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1. Why should data fields be locked in report templates? 
AÔUøP ÁiÁ[PÎÀ (templates) uμÄ ¦»[PøÍ §mh ÷Ási¯uß 
Põμn® GßÚ? 

(A) To block editing (B) To prevent tampering 

 öuõS¨ø£z ukUP  uÁÓõÚ ©õØÓ[PøÍz ukUS®

(C) To delete all data (D) For style 
 AøÚzx uμøÁ²® AÈUP  A»[PõμzvØPõP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

2. _____________ is one key benefit of integrating ERP systems in
reporting. 
{ÖÁÚ® •ÊÁx® ö\¯À£õkPøÍ J¸[QønUS® Aø©¨¦&(ERP) 
Aø©¨ø£ AÔUøP°hÀ ö\¯ÀPÐhß J¸[Qøn¨£vß •UQ¯ |ßø© 
GßÚ 

(A) Increases paperwork (B) Slows down access 

 BÁn¨£oø¯ AvP›UQÓx  AqPøÍ ø©¯¨£kzxQÓx 

(C) Block data (D) Centralized information 
 uμÂøÚz ukUQÓx  uPÁÀPøÍ ø©¯¨£kzxQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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3. _____________ reporting practices improve accuracy in logistics data.
xÀ¼¯©õÚ »õâìiUì uμøÁ EÖv ö\´²® ]Ó¢u AÔUøP°hÀ 
|øh•øÓ 

(A) Manual summary 
 øP•øÓ _¸UP® 

(B) Data cross verification  
 uμÄPøÍ Ch ö©õÈ¨£õ´Ä ö\´uÀ 

(C) Rough estimation 
 ÷uõμõ¯©õÚ ©v¨¥k 

(D) Copy pasting old reports 
 £øÇ¯ AÔUøPPøÍ |Pö»kzuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

4. _____________ benefit of maintaining historical dispatch reports. 
£øÇ¯ AÝ¨¦uÀ AÔUøPPøÍ øÁzv¸¨£uß |ßø© 

(A) Slows performance  

 ö\¯ÀvÓøÚ ö©xÁõUS®   

(B) Enables performance review 

 ö\¯ÀvÓß ©v¨¥møh ö\´¯ •i²®   

(C) Consumes more memory  
 {øÚÁPzøu AvP® £¯ß£kzx®   

(D) Not needed 
 AÁ]¯ªÀø» 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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5. _____________ open office calc (spreadsheet application) feature
allows for validating stock entry. 
G¢u open office calc (spreadsheet application) A®\® £[S EÒÏmøha 
\›£õºUP AÝ©vUQÓx 

(A) Spell check (B) Data validity 

 GÊzx¨¤øÇ \›£õº¨¦  uμÄ ö\À¾£i¯õS® ußø© 

(C) Paste special (D) Insert row 
 ]Ó¨¦ Jmk  Á›ø\ø¯a ÷\ºUPÄ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

6. _____________ Excel function is used for forecasting stock level. 
øP°¸¨¦ AÍøÁ •ßÚÔÂUP G¢u GUö\À (Excel) ö\¯À£õk 
£¯ß£kzu¨£kQÓx 

(A) COUNT (B) TREND 

 GsoUøP (COUNT)  ÷£õUS (TREND) 

(C) HLOOKUP (D) FIND 
 HLOOKUP  Psk¤i¨¦ (FIND) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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7. _____________ system controls warehouse operations and
Inbound/Outbound logistics. 
Qh[S ö\¯À£õkPÒ ©ØÖ® EÒ {ø» öÁÎ {ø» uÍÁõh[PÒ 
£μõ©›US® Aø©¨¦ 

(A) Warehouse Management System (WMS)  

 Qh[S ÷©»õsø©AÎ¨¦ (WMS)    

(B) Enterprise Resource Planning (ERP) 

 {ÖÁÚ® •ÊÁx® ö\¯À£õkPøÍ J¸[QønUS® Aø©¨¦ (ERP)

(C) Transaction Processing System (TPS)  
 £›ÁºzuøÚ ö\¯»õUP Aø©¨¦ (TPS)    

(D) Customer Relationship Management (CRM) 
 ÁõiUøP¯õÍº EÓÄPÒ ÷©»õsø© Aø©¨¦ (CRM) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

8. What type of system supports routine daily operations like order
entry and payroll? 
G¢u •øÓ öuõhºa]¯õP, vÚ¢÷uõÖ® |hÁiUøPPøÍ, Bøn ~øÇÄ 
©ØÖ® Fv¯ £v÷Ák 

(A) Transaction Processing System (TPS)  

 £›ÁºzuøÚ ö\¯»õUP Aø©¨¦ (TPS)    

(B) Management Information System (MIS) 

 ÷©»õsø© uPÁÀ Aø©¨¦ (MIS)    

(C) Decision Support System (DSS)  
 •iöÁkzuÀ BuμÄ Aø©¨¦ (DSS)   

(D) Executive Information System (EIS) 
 ÷©»vPõ› uPÁÀ Aø©¨¦ (EIS) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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9. _____________ MIS handle document version control and retrieval
for logistics docs. 
öuõhº£õÚ BÁn[PÐUPõÚ ©v¨¦ Pmk¨£õk ©ØÖ® «mk BQ¯ÁØøÓ 
øP¯õÐ® ÷©»õsø© uPÁÀ Aø©¨¦ 

(A) Transaction processing system  

 £›ÁºzuøÚ ö\¯»õUP Aø©¨¦   

(B) Document management system 

 BÁn ÷©»õsø© Aø©¨¦   

(C) Decision support system  
 •iöÁkzuÀ BuμÄ Aø©¨¦   

(D) Executive information system 
 ÷©»vPõ› uPÁÀ Aø©¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

10. _____________ MIS manages HR tasks like payroll hiring and
benefits tracking. 
FÈ¯º \®£Í® £o A©ºzuÀ ©ØÖ® |»z vmh[PøÍ ÷©»õÍºUS® MIS

(A) Transaction processing system  

 £›ÁºzuøÚ ö\¯»õUP Aø©¨¦   

(B) Human resource management system 

 ©Ûu ÁÍ ÷©»õsø© Aø©¨¦   

(C) Decision support system  
 •iöÁkzuÀ BuμÄ Aø©¨¦   

(D) Enterprise resource planning 
 {ÖÁÚ® •ÊÁx® ö\¯À£õkPøÍ J¸[QønUS® Aø©¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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11. _____________ Excel option prevents incorrect data entry in stock
columns. 
____________ Excel Â¸¨£® ìhõU ö|kÁ›ø\PÎÀ uÁÓõÚ uμÄ 
EÒÏmøh ukUQÓx. 

(A) Autosum (B) Data validation 

 Bm÷hõ\®  uμÄ \›£õº¨¦ 

(C) Merge cells (D) Spell check 
 P»[Pø» JßÔønzuÀ  GÊzx¨¤øÇ \›£õº¨¦ 
(E) Answer not known 
 Âøh öu›¯ÂÀø» 

12. Assertion-Reason 
TØÖ-– Põμn® 

Assertion [A] : Stock verification reports are critical for loss 
prevention. 

TØÖ [A] : øP°Ö¨¦ \μõ\› AÔUøPPÒ CÇ¨ø£ ukUP 
•UQ¯©õÚøÁ. 

Reason [R] : These reports are only needed annually. 
Põμn® [R] : C¢u AÔUøPPÒ Á¸h® J¸•øÓ ©mk÷© 

÷uøÁ¯õÚøÁ. 

(A) Both [A] and [R] are true and [R] is the correct explanation 
of [A]  

 [A] ©ØÖ® [R] Cμsk Esø© ÷©¾® [R] Gß£x [A] ÂØPõÚ 
\›¯õÚ ÂÍUP©õS®  

(B) Both [A] and [R] are true but [R] is not the correct explanation 

 [A] ©ØÖ® [R] Cμsk Esø©, BÚõÀ [R] Gß£x \›¯õÚ ÂÍUP® 
AÀ»    

(C) [A] is true [R] is false  
 [A] Esø©, [R] ö£õ´   

(D) Both [A] and [R] are false 
 [A] ©ØÖ® [R] Cμsk® ö£õ´ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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13. Choose the correct statement : 
\›¯õÚ TØøÓ ÷uº¢öukUPÄ® : 

(A) GRN records goods issued to production  

 GRN u¯õ›¨¦ ¤›ÄUS ö£õ¸mPÒ ÁÇ[P¨£kÁøu £vÄ ö\´QÓx

(B) Bin card includes cost information 

 ¤ß PõºiÀ ö\»Ä Â£μ® Ah[S®   

(C) Disposal report is used for obsolete items   
 PÈÄ AÔUøP £Çø©¯õÚ ö£õ¸mPøÍ Aøh¯õÍ® Põn EuÄ®  

(D) Purchase order is used for internal transfers 
 Áõ[S Bøn EÒÍP £›©õØÓzvØS £¯ß£kzu¨£kQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

14. _____________ software is commonly used in dispatch management
system. 
AÝ¨¦uÀ ÷©»õsø© Aø©¨¦PÎÀ ö£õxÁõP £¯ß£kzu¨£k® 
ö©ßö£õ¸Ò Gx 

(A) SAP (B) Adobe Photoshop 

 SAP  A÷hõ¨ ÷£õm÷hõåõ¨ 

(C) Corel Draw (D) MS Point 
 öPõμÀmμõ  G®.Gì. £õ°sm 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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15. The ratio of timely deliveries to total deliveries is known as
_____________. 
÷|μzvØS E›¯ ÂÛ÷¯õP[PÎß GsoUøP ö©õzu ÂÛ÷¯õP 
GsoUøPø¯ GßÚ ö\õÀÁõºPÒ 

(A) TAT 

 TAT ö©õzu ö\¯À {øÓÄ ÷|μ® 

(B) OTD rate  

 OTD rate  ÷|μzvØS E›¯ ÂÛ÷¯õP Ãu® 

(C) Cycle time 
 _ÇØ] ÷|μ® 

(D) GRN value 

 GRN ©v¨¦ ö£õ¸Ò ö£ÖuÀ SÔ¨¦ ©v¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

16. _____________ document is essential for verifying inbound receipts. 
____________ EÒÁ¸® ö£ÖuÀPøÍ \›£õº¨£uØS •UQ¯©õÚx. 

(A) Bill of Lading (B) Delivery Challan 

 ÷£õUSÁμzx ¤À  öh¼Á› \»õß 

(C) Goods Receipts Note (GRN) (D) Purchase Order 
 ö£õ¸Ò ö£Ö® SÔ¨¦  öPõÒ•uÀ Bøn 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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17. The term ASN in inbound logistics stands for _____________. 
AQ»~øÇÄ öuõÈÀ~m£zvÀ ASN Gß£uß Â›ÁõUP® GßÚ? 

(A) Approved Supplier Notification  

 A[RP›UP¨£mh Â{÷¯õPìuº AÔÂ¨¦   

(B) Automated Shipment Notice 

 uõÛ¯[Q P¨£À AÔÂ¨¦   

(C) Advanced Shipping Notice  
 •ß÷Úõi P¨£À AÔÂ¨¦   

(D) Annual Supplier Note 
 Bsk Â{÷¯õPìuº SÔ¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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18. Assertion-Reason 
TØÖ– Põμn® 
Assertion [A] : Proper documentation ensures tracking of delivery 

metrics. 
TØÖ [A] : \›¯õÚ BÁnªhÀ Â{÷¯õP AÍÄ÷PõÒPøÍ 

PsPõoUP EuÄQÓx  
Reason [R] : Documentation is not necessary for auditing delivery 

performance. 
Põμn® [R] : Â{÷¯õP ö\¯ÀvÓøÚ ©v¨¥k ö\´¯ BÁnªhÀ 

÷uøÁ°Àø» 

(A) Both [A] and [R] are true and [R] is the correct explanation 
 [A] ©ØÖ® [R] Cμsk® Esø©, ÷©¾® [R] Gß£x \›¯õÚ 
ÂÍUP® 

(B) Both [A] and [R] are true but [R] is not the correct explanation 
 [A] ©ØÖ® [R] Cμsk® Esø©, BÚõÀ [R] Gß£x \›¯õÚ 

ÂÍUP® AÀ»   

(C) [A] is false, but [R] is true  
 [A] uÁÖ, BÚõÀ [R] \›   

(D) [A] is true, but [R] is false 
 [A] \›, BÚõÀ [R] uÁÖ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

19. _____________ documents confirms that the goods are received at the 
customer’s site. 
ÁõiUøP¯õÍº ChzvÀ ö£õ¸ÒPÒ ö£ØÖU öPõÒÍ¨£mhøu 
EÖv¨£kzx® BÁn®  

(A) Purchase Order (B) Delivery Note 

 öPõÒ•uÀ Bøn  Â{÷¯õP SÔ¨¦ 

(C) Proof of Delivery (D) Invoice 
 Â{÷¯õP \õßÖ  Âø»¨£mi¯À 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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20. Arrange the steps in dispatch process : 
AÝ¨¦® ö\¯À•øÓ°À \›¯õÚ Á›ø\ø¯ ÷uº¢öukUPÄ® 

1. Create invoice 
 CßÁõ´ì E¸ÁõUP®  

2. Generat e-way bill 
 D.÷Á.¤À E¸ÁõUP® 

3. Prepare packing list 
 ÷£UQ[ ¼ìm u¯õº 

4. Issue gate pass 
 ÷Pm £õì öÁÎ±k 

(A) 3, 1, 2, 4 (B) 1, 3, 2, 4 

(C) 3, 2, 1, 4 (D) 2, 1, 3, 4 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

21. _____________ system improves visibility and accuracy in material
flow. 
ö£õ¸Ò KmhzvÀ Põm]zvÓß ©ØÖ® xÀ¼¯zøu ÷©®£kzx® •øÓø© 

(A) Enterprise Resource Planning (ERP)  

 öuõÈØ\õø» ÁÍ ÷©»õsø© (ERP)   

(B) Manual Leader Entry 

 øP¯õÀ £vÄ ö\´uÀ   

(C) Print Advertising  
 Aa_ ÂÍ®£μ®   

(D) Unstructured spreadsheet 
 Pmhø©¨¦ CÀ»õu Â›uõÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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22. _____________ tools is widely used in inbound best practices for
traceability. 
EÒÁõ[S® ]Ó¢u •øÓPÎÀ ¤ÒÁmh AÔ¯ £¯ß£k® P¸Â 

(A) Sticky notes 
 ìiUQ ÷|õmPÒ (Jmk® SÔ¨¦) 

(B) Bar coding systems  
 £õº÷Põi[ •øÓ 

(C) Manual tagging 
 øP¯õÀ SÔ°hÀ 

(D) Telephone updates 
 öuõø»¨÷£] ‰»® ¦x¨¤zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

23. _____________ process ensures materials are delivered when
required with no excess. 
÷uøÁ¯õÚ ÷|μzvÀ ö£õ¸mPÒ AvP® CÀ»õ©À ÁÇ[P¨£k® •øÓ 

(A) Just in Time (JIT) (B) Bulk order 

 ÷uøÁUS HØ£ ÷|μzvÀ (JIT)   ö£õx AÍÂÀ Bºhº 

(C) Last in First Out (LIFO) (D) Blind shipment 
 Pøh] Á¢uøu •u¼À (LIFO)   PoUP •i¯õu ÷£õUSÁμzx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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24. _____________ layout design supports best practices in material
movement with in a plant. 
Bø»USÒ ö£õ¸Ò ~PºÄUPõÚ ]Ó¢u |øh•øÓø¯ Bu›US® 
uÍAø©¨¦  

(A) Circular routing  

 _ØÔ¯ø©¢u ÁÈ•øÓ   

(B) Logical flow with minimum handling 

 SøÓ¢u øP¯õÐu¾hß ÁÈ•øÓ   

(C) Zig Zag movement  
 ]UP»õÚ C¯UP®   

(D) Randomized routing 
 ^μØÓ ÁÈ•øÓ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

25. _____________ tool is essential for monitoring inventory and
scheduling deliveries. 
CßöÁßi› PsPõo¨¦ ©ØÖ® Â{÷¯õP vmhªh¾US AÁ]¯©õÚ 
P¸Â 

(A) Transport Management System  

 ÷£õUSÁμzx ÷©»õsø© •øÓ   

(B) Enterprise Resource Planning 

 öuõÈØ\õø» ÁÍ ÷©»õsø© •øÓ   

(C) Customer Relationship Management  
 ÁõiUøP¯õÍº öuõhº¦ ÷©»õsø©   

(D) Marketing Automation 
 \¢øu£kzxuÀ uõÛ¯UP® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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26. _____________ is the role of a delay stock count update in inplant
logistics. 
Bø» uÍÁõh[PÎÀ vÚ\› CßöÁß› GsoUøP ¦x¨¤ß £[S 

(A) To increase order quality unnecessarily  

 ÷uøÁ¯ØÓ AÍÂÀ Bºhº AvP›UP   

(B) To provide accurate data for planning and scheduling 

 vmhªhÀ ©ØÖ® Â{÷¯õP vmhªh¾US \›¯õÚ uμÄPøÍ ÁÇ[P  

(C) To delay delivery schedule  
 Â{÷¯õP vmh[PÒ uõ©u¨£kzu  

(D) To reduce supplier communication 
 ÁÇ[SÚ›h® öuõhºø£ SøÓUP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

27. _____________ documents is commonly updated to reflect the current
stock before scheduling delivery. 
Â{÷¯õP vmhªkÁuØUS •ß uØ÷£õøu¯ QøhUS® ö£õ¸mPøÍ Põmh 
____________ BÁn® ¦x¨¤UP¨£kQÓx 

(A) Goods Receipt Note (B) Inventory Register 

 ö£õ¸Ò ö£ÖuÀ SÔ¨¦  CßÁßi› £vÄ 

(C) Purchase Order (D) Delivery Challan 
 Áõ[S® Bøn  Â{÷¯õP \õßÖ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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28. _____________ report is generated if received goods are damaged
during inspection. 
Á¢u ö£õ¸mPÒ B´ÂÀ ÷\u©øh¢uõÀ E¸ÁõUP¨£k® AÔUøP 

(A) Damage report (B) Dispatch report 

 ÷\u® AÔUøP  AÝ¨¦® AÔUøP 

(C) Inventory report (D) Payment report 
 \μUS AÔUøP  Pmhn AÔUøP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

29. _____________ is verification of expiry important during receipts. 
ö£õ¸mPÒ Á¢u÷£õx Põ»Áv ÷uvø¯ \›£õºUP Põμn® 

(A) To avoid usage of expired goods  

 Põ»Áv¯õÚ ö£õ¸mPøÍ £¯ß£kzuõ©À uÂº¨£uØS   

(B) To increasing inventory holding 

 \μUS øP°¸¨ø£ AvP›¨£uØPõP   

(C) To reduce transportation cost  
 ÷£õUSÁμzx ö\»Ä SøÓ¨£uØPõP    

(D) To delay production 
 EØ£zvø¯ uõ©u¨£kzxÁuØPõP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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30. _____________ is the first verification steps upon receipt of goods in
inplant logistics. 
BÍõuhÁõ[PÎÀ ö£õ¸mPÒ Á¢uÄhß •u¼À \›£õºUP ÷Ási¯x 

(A) Issuing Invoice  

 μ^x öÁÎ±k   

(B) Checking quantity against purchase order 

 Áõ[S® Bøn²hß ö£õ¸mPÎß AÍøÁ \›£õºUS® ö\¯À•øÓ 

(C) Sending goods to production  
 ö£õ¸mPøÍ EØ£zvUS AÝ¨¦Áx   

(D) Labeling the product 
 ö£õ¸mPÎÀ ÷»¤À JmkÁx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

31. _____________ teams is primarily responsible for verification during 
inbound goods receipt. 
EÒÁ¸® ö£õ¸mPÎß \›£õº¨ø£ •ußø©¯õP ÷©ØUöPõÒÐ® SÊ ¯õº?

(A) Human resource department  

 ©Ûu ÁÍzxøÓ   

(B) Marketing team 

 \¢øu£kzxuÀ SÊ   

(C) Store and warehouse team  
 PÍg]¯U SÊ   

(D) Design team 
 ÁiÁø©¨¦U SÊ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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32. _____________ is the key role of the purchase order in the inbound
logistics process. 
EÒÁõ[S® ö\¯À•øÓ°À Áõ[S® Bøn°ß •UQ¯ £[S 

(A) Required goods from suppliers  
 ÁÇ[SÚ›h® C¸¢x ö£õ¸mPøÍ ÷Põ¸uÀ   

(B) Record goods receipt 

 ö£õ¸mPÒ Á¢uøu £vÄ ö\´uÀ   

(C) Inspect goods quality  
 ö£õ¸mPÎß uμzøu B´Ä ö\´uÀ   

(D) Record damages 
 ÷\u[PøÍ £vÄ ö\´uÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

33. _____________ is the primary objective of inbound logistics in a
manufacturing plant. 
EØ£zv Bø»PÎÀ EÒ¦Ó »õâìmiUQß •ußø© ÷|õUP®  

(A) Minimize transportation cost  

 ÷£õUSÁμzx ö\»øÁ SøÓzuÀ   

(B) Maintain smooth material flow 

 ö£õ¸Ò Kmhzøu ^μõP £μõ©›zuÀ   

(C) Increase finished goods inventory  
 u¯õ›¨¦PÒ \μUøP AvP›zuÀ   

(D) Maximize sales revenue 
 ÂØ£øÚø¯ AvP›zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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34. _____________ is a failure mode report on inbound details. 
EÒÁ¸® ÷uõÀÂ •øÓ AÔUøP ____________ ÂÁμzøu öPõkUS®. 

(A) Delivery delays (B) Material defects 

 Â{÷¯õP uõ©u[PÒ  ö£õ¸Ò SøÓPÒ 

(C) Order quantities (D) Supplier lead time 
 Bºhº AÍÄPÒ  \¨øÍ¯º AÁPõ\ ÷|μ[PÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

35. _____________ forms initiates an internal purchase within a
company. 
uÛ¨ö£õ¸m {ÖÁÚ® EÒ|õmk öPõÒ•uÀ xÁUP¨£iÁ®  

(A) Goods receipt note (B) Purchase requisition 

 ö£õ¸mPÒ μ^x SÔ¨¦  öPõÒ•uÀ Âsn¨£® 

(C) Bill of lading (D) Invoice 
 \μUS¨ £mi¯À  CßÁõ´ì 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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36. _____________ is the primary purpose of vendor co-ordination in 
inbound logistics. 
Em¦Ó »õâìiUêß ÂØ£øÚ¯õÍºPÎh® J¸[Qøn¨¤ß •UQ¯ 
÷|õUP®  

(A) To reduce production time  

 EØ£zv ÷|μzøu SøÓ¨£x   

(B) To avoid stock outs and overstocking 

 \μUS SøÓÄ ©ØÖ® AvP \μUøP uÂº¨£x   

(C) To increase transportation cost  
 ÷£õUSÁμzx ö\»øÁ AvP›¨£x   

(D) To delay shipments 
 P¨£ÀPøÍ uõ©u¨£kzxÁx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

37. To improve vendor coordination, _____________ is essential. 
ÂØ£øÚ¯õÍº J¸[Qøn¨ø£ ÷©®£kzu ____________ AÁ]¯® 

(A) Clear communication  

 öuÎÁõÚ uPÁÀ öuõhº¦   

(B) Strict penalties only 

 Pkø©¯õÚ A£μõu[PÒ ©mk®   

(C) Reducing vendor numbers  
 ÂØ£øÚ¯õÍºPÒ GsoUøP SøÓzuÀ   

(D) Increasing lead time 
 •ß÷Úõi ÷|μzøu AvP›zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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38. _____________ is the significance of usage norms in vendor supply
coordination. 
ÂØ£øÚ¯õÍº ÁÇ[P¼À £¯ß£õmk ÂvPÎß •UQ¯zxÁ® 

(A) To decide payment terms  

 £n® ÁÇ[S® ÂvPøÍ •iÄ ö\´Áx   

(B) To estimate quality and frequency of order 

 Bºh›ß AÍÄ ©ØÖ® AÁ]¯©õÚ AiUPi PnUQkuÀ   

(C) To select transportation mode  
 ÷£õUSÁμzx •øÓø¯ ÷uºÄ ö\´uÀ   

(D) To schedule production 
 EØ£zv AmhÁønø¯ Aø©zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

39. _____________ is the typical lead time in vendor coordination. 
ÂØ£øÚ¯õÍº J¸[Qøn¨¤À ö£õxÁõÚ •ß÷Úõi ÷|μ®  

(A) Time between order placement and delivery  
 Bºhº CkuÀ ©ØÖ® Â{÷¯õP ÷|μzvß Cøh÷¯ EÒÍ ÷|μ®  

(B) Time taken for inspection 

 B´ÂØPõÚ ÷|μ®   

(C) Time for warehousing  
 øP²øÓ ö\´u¾UPõÚ ÷|μ®   

(D) Time for transportation only 
 ÷£õUSÁμzvØPõÚ ÷|μ® ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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40. _____________ document is essential for communicating order detail
to vendors. 
ÂØ£øÚ¯õÍºPÐUS BºhºPøÍ öu›Â¨£uØS ____________ BÁn® 
AÁ]¯® 

(A) Invoice (B) Purchase Order 

 μ^x¨ £zvμ®  Áõ[S® Bºhº 

(C) Delivery Note (D) Inspection Note 
 Â{÷¯õP SÔ¨¦  B´Ä AÔUøP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

41. _____________ forms records discrepancies between ordered and
received quantities. 
Bºhº ©ØÖ® ö£Ó¨£mh AÍÄPÐUSQøh°»õÚ ÷ÁÖ£õmøh £vÄ 
ö\´²® £iÁ® 

(A) ASN – Advanced Shipping Notice  

 ASN – Advanced Shipping Notice (÷©®£mh P¨£À AÔÂ¨¦)  

(B) Variance report 

 ÷ÁÖ£õk AÔUøP   

(C) Purchase Requisition  
 öPõÒ•uÀ Âsn¨£®   

(D) Supplier score card 
 \¨øÍ¯º ©v¨ö£s Amøh 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



569–In-Plant Logistics Assistant 
 

24

42. _____________ is the role of a bill of lading in inbound logistics. 
\μUS £mi¯¼ß EÒÁ¸® wº©õÚzvß £[S 

(A) Receipts of goods  

 ö£õ¸mPÒ ö£Ó¨£mhx GÚa \õßÖ   

(B) Title and transport Contract 

 E›ø©²® ÷£õUSÁμzx J¨£¢u•®   

(C) Reorder trigger  
 ©Ö Bøn yskuÀ   

(D) Quality Report 
 uμ AÔUøP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

43. From the following which is an example of an intermediary goods in
a manufacturing process? 
¤ßÁ¸ÁÚÁØÔÀ EØ£zv ö\¯À£õmiÀ Cøh{ø»¨ ö£õ¸ÐUS 
Euμõn® Gx? 

(A) Finished automobile (B) Raw cotton 

 •iUP¨£mh Bm÷hõö©õø£À  ‰»¨ £¸zv 

(C) Engine component (D) Final packing materials 
 C¯¢vμ TÖ  CÖv ÷£U÷Pâ[ ö£õ¸Ò 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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44. Find out the benefit of processing intermediary goods in advance. 
Cøh{ø»¨ ö£õ¸mPøÍ •ß÷£ Áõ[SÁuß |ßø© GßÚ? 

(A) Minimizes lead time  

 •ßÚo ÷|μzøuU SøÓUQÓx   

(B) Increases production cost 

 EØ£zv ö\»øÁ AvP›UQÓx   

(C) Decreases material availability   
 ö£õ¸Ò QøhUS® ußø©ø¯U SøÓUQÓx   

(D) Reduces product quality 
 u¯õ›¨¦ uμzøuU SøÓUQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

45. _____________ inventory is managed before the goods become work
in progress. 
ö£õ¸mPÒ •iÄ ö£Óõu ö£õ¸ÍõP ©õÖÁuØS •ß¦ ____________ CÀ 
\μUS {ºÁQUP¨£kQÓx 

(A) Finished goods (B) Scrap 

 •iUP¨£mh ö£õ¸mPÒ  PÈÄ¨ ö£õ¸mPÒ 

(C) Raw materials (D) Recycled items 
 ‰»¨ ö£õ¸mPÒ  ©Ö_ÇØ] ö£õ¸mPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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46. Identify the equipment which is best suited for unloading liquids
from tankers? 
÷h[PºPÎÀ C¸¢x vμÁ[PøÍ CÓUSÁuØS ªPÄ® ö£õ¸zu©õÚ 
E£Pμn[PøÍ Aøh¯õÍ® PõnÄ® 

(A) Forklift (B) Suction pump 

 L÷£õºU ¼¨m  \Uåß £®¨ 

(C) Drum dolly (D) Chain conveyor 
 iμ® hõ¼  ö\°ß Pß÷Á¯º 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

47. Work in process inventory consists of  
ö\¯À£õmiÀ EÒÍ £o \μUS ¤ßÁ¸ÁÚÁØøÓU öPõskÒÍx 

(A) Unfinished goods in production  

 EØ£zv°À •iUP¨£hõu ö£õ¸mPÒ   

(B) Finished items awaiting sale 

 ÂØ£øÚUPõPU Põzv¸US® •iUP¨£mh ö£õ¸mPÒ   

(C) Office stationary   
 A¾Á»P GÊxö£õ¸Ò   

(D) Packaging materials 
 ÷£U÷Pâ[ ö£õ¸mPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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48. The first stage of apparel manufacturer inbound logistics is
_____________ 
Bøh EØ£zv¯õÍº EÒÁ¸® uÍÁõh[PÎß •uÀ Pmh® 

(A) Transportation  

 ÷£õUSÁμzx   

(B) Recording and Receipts 

 £vÄ ö\´uÀ ©ØÖ® μ^xPÒ   

(C) Purchasing and sourcing the materials  
 ö£õ¸mPøÍ Áõ[SuÀ ©ØÖ® Buõμ¨£kzxuÀ   

(D) Receiving the materials 
 ö£õ¸mPøÍ¨ ö£ÖuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

49. _____________ inventory management technique is most useful for
intermediary goods. 
____________ \μUS ÷©»õsø© ~m£[PÒ Cøh{ø» ö£õ¸mPÐUS ªPÄ® 
£¯ÝÒÍuõP C¸US® 

(A) FIFO billing  

 ¤¨÷£õ (FIFO) ¤À¼[   

(B) Retail display optimization 

 ]À»øμ ÂØ£øÚ Põm] ÷©®£kzuÀ   

(C) Direct marketing  
 ÷|μi \¢øu¨£kzxuÀ   

(D) Just-in-Time (JIT) 
 \›¯õÚ ÷|μzvÀ (Just-in-Time)  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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50. Identify the equipment which is ideal for profile product handling in
an inbound. 
EÒÁ¸® £Sv°À GÎvÀ Eøh¯ Ti¯ ö£õ¸mPøÍ øP¯õÐu¾US HØÓ 
E£Pμn® Gx? 

(A) Electric hoist (B) Cushion conveyor system 

 G»Um›U íõ°ìm  Såß Pß÷Á¯º Aø©¨¦ 

(C) Hydraulic lift (D) Drum handler 
 øímμõ¼U ¼¨m  mμ® íõsm»º 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

51. One of the primary function of an industrial robot is  
öuõÈØ\õø» ÷μõ÷£õÂß J¸ •UQ¯ ÷Áø»¯õÚx 

(A) Performing repetitive tasks such as picking and placing or 
spot welding  

 ÷uº¢öukzx Ch©õØÓ® ö\´uÀ AÀ»x ì£õm öÁÀi[ ÷£õßÓ 
«sk® «sk® ö\´²® ÷Áø»PÒ   

(B) Lifting and machining of heavy loads 

 £ÐÁõÚ ö£õ¸mPøÍ E¯ºzu G¢vμ ÷Áø»£õk ö\´uÀ   

(C) Transporting material through a large distance  
 ö£õ¸mPøÍ }sh yμzvØS |PºzxuÀ   

(D) Maintenance of other production machinery 
 ©ØÓ EØ£zv C¯¢vμ[PøÍ £μõ©›zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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52. The primary technical limitation of AGVs is that 
AGV UPÎß ªP•UQ¯ öuõÈÀŸv¯õÚ Áøμ¯øÓ¯õÚx 

(A) It operates very slowly compared to others  

 ©ØÓÁØøÓ J¨¤k®÷£õx ªP ö©xÁõP ÷Áø» ö\´Áx   

(B) It can only transport very light and small objects 

 ªP ÷»\õÚ ©ØÖ® ]Ô¯ ö£õ¸mPøÍ ©mk® |Pºzx®   

(C) It requires constant monitoring by the operator  
 vÓß B¨£÷μmh›ß öuõhº PsPõo¨¦ ÷uøÁ¨£hÀ 

(D) It requires a defined specific path 
 CuØS Áøμ¯ÖUP¨£mh uÛzxÁ©õÚ £õøu ÷uøÁ¨£hÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

53. The use of a pallet in material handling is 
ö£õ¸mPøÍ øP¯õÐu¼À ÷£»miß E£÷¯õP® 

(A) To measure load  

 ö£õ¸mPøÍ AÍUP   

(B) To support goods while lifting or moving 

 ö£õ¸mPøÍ E¯ºzu¼À AÀ»x |Pºzu¼À ö£õ¸mPÐUS \¨÷£õºm 
öPõkUP   

(C) To cut materials  
 ö£õ¸mPøÍ öÁmh   

(D) To pack and unitise liquids 
 vμÁ[PøÍ ÷£U ö\´x ¤ß¦ £¯ß£kzu 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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54. Typical applications of Automated Guided Vehicles (AGVs) do not
include 
uõÛ¯[Q ÁÈPõmh¨£k® ÁõPÚ[PÎß (AGVs) ÁÇUP©õÚ 
E£÷¯õP[PÎÀ CÀ»õux 

(A) Storage and distribution operations  

 ÷\ªzuÀ ©ØÖ® Â{÷¯õQzuÀ ö\¯ÀPÒ   

(B) Part of flexible manufacturing systems 

 ö|QÌÁõÚ EØ£zv Aø©¨¤ß J¸ £õP®   

(C) Spray painting operations  
 ì¥÷μ ö£°si[ ö\¯ÀPÒ   

(D) Driverless train operations 
 Kmk|›À»õ öuõhºÁsi ö\¯ÀPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

55. A distinguishing feature of an Automated Guided Vehicle (AGV)
compared to rail guided vehicle systems is 
Cμ°À ÁÈ ÁÈPõmh¨£k® ÁõPÚ[PÒ ©ØÖ® ö£¸®£õ»õÚ Pß÷Á¯º 
Aø©¨¦PÐhß J¨¤k® ÷£õx, uõÛ¯[Q ÁÈ Põmh¨£k® ÁõPÚ[PÒ 

(AGVs) öPõskÒÍ •UQ¯ A®\® 

(A) the heavy and large sized load handling capability  

 ö£›¯E¸Á ©ØÖ® ö£¸®_ø©²øh¯ ö£õ¸mPøÍ øP¯õÐ® vÓß 

(B) that the pathways are unobtrusive  
 £õøuPÒ uøhPÍØÓøÁ   

(C) that the load handling is manually supervised  
 ö£õ¸mPøÍ øP¯õ¾uÀ ©Ûu ÷©Ø£õºøÁ°À |hUQßÓÚ   

(D) that the pathways are alterable at any instance 
 £õøuPÒ EhÚi¯õP ©õØÓUTi¯øÁ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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56. The major limitation of industrial cranes is 
öuõÈØ\õø» Q÷μßPÎß •UQ¯ Áμ®£õÚx 

(A) Incompatibility with heavy loads  

 ªP £ÐÁõÚ ö£õ¸mPÐhß ö£õ¸¢uõußø©   

(B) Inability to lift vertically 

 ö\[Szx vø\°À yUP •i¯õø©   

(C) Fixed position or limited range  
 J¸ Chö\¯À£õk AÀ»x SøÓ¢u Áμ®¦USÒ ö\¯À£kÁx   

(D) Inability to shift horizontally 
 Qøh©mh vø\°À |Pºzu •i¯õø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

57. The material handling equipment suitable to transport materials
vertically over multiple floors is 
£»©õiPÐUS Cøh÷¯ ö£õ¸mPøÍ |Pºzu ö£õ¸mPøÍ øP¯õ¾® 
ö£õ¸zu©õÚ uÍÁõh®/E£Pμn® 

(A) Forklift (B) Conveyor 

 L÷£õºU¼¨m  Pß÷Á¯º 

(C) Crane (D) Hoist 
 Q÷μß  íõ´ìm 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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58. The best application for a conveyor system is 
Pß÷Á¯ºPÎß ªPa ]Ó¢u £¯ß£õk HöuÛÀ 

(A) Lifting heavy steel rods  

 ìjÀ uiPøÍ yUSuÀ   

(B) Handling hazardous and explosive spherical shaped materials 

 ÷PõÍÁiÁ B£zuõÚ ©ØÖ® öÁiUPUTi¯ ö£õ¸mPøÍ øP¯õÐuÀ

(C) Moving packages or boxes across long distances over a fixed 
path  

 }sh {ø»¯õÚ £õøuPÎÀ ÷£U÷PäPÒ ©ØÖ® ö£miPøÍ 
|PºzxuÀ   

(D) Transporting bulky material vertically over a short distance 
 AÍÂÀ ö£›¯ ö£õ¸mPøÍ ö\[SzuõP ]Ô¯ yμzvØS |PºzxuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

59. Following is not a material handling equipment  
¤ßÁ¸® ö£õ¸mPøÍ øP¯õÐ® uÍÁõh©À» 

(A) Drilling machine (B) Hoist 

 xøÍ°k® C¯¢vμ®  íõ´ìm 

(C) Fork lift (D) Conveyor 
 L÷£õºU¼¨m  Pß÷Á¯º 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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60. The type of material handling equipment most suitable for
transporting loads in vertical direction in a factory is 
öuõÈØ\õø»PÎÀ ö£õ¸mPøÍ ö\[SzuõP Ch©õØÓ® ö\´¯ 
ö£õ¸zu©õÚ, ö£õ¸mPøÍ øP¯õÐ® uÍÁõh ÁøP 

(A) Hoist  

 íõìm   

(B) Crane 

 Q÷μß   

(C) Monorail and other rail guided vehicle  
 ÷©õ÷Úõ öμ°À ©ØÖ® ©ØÓ μ°À ÁÈPõmi ÁõPÚ[PÒ   

(D) Powered conveyor 
 \Uv³mh¨£mh Pß÷Á¯º 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

61. One activity performed in staging area is 
ì÷hâ[ £Sv°À ö\´¯¨£k® ö\¯¼À JßÖ 

(A) Final shipment to customer  

 ÁõiUøP¯õÍ¸US CÖv¯õP AÝ¨¦Áx   

(B) Accumulating individual line items for inbound activities 

 EÒÁ¸® |hÁiUøPUPõÚ ö£õ¸mPøÍ uÛ¨£mh Á›ø\°À 
øÁzuÀ   

(C) Material disposal  
 ö£õ¸mPøÍ }USuÀ   

(D) Quality testing 
 uμ £›÷\õuøÚ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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62. Assertion [A] : During inspection non-conforming products must be 
quarantied. 

TØÖ [A] : B´Âß÷£õx, ö£õ¸¢uõu (non-conforming) ö£õ¸mPÒ 
uÛø©¨£kzu¨£h ÷Ásk® 

Reason [R] : Quarantining helps in deciding whether the product
needs rework repacking or should be scrapped. 

Põμn® [R] : uÛø©¨£kzxuÀ ‰»® A¢u ö£õ¸mPøÍ v¸zu¨£h 
÷Ásk©õ, ©Ö÷£UQ[ ö\´¯÷Ásk©õ AÀ»x 
PÈÁõUP¨£h ÷Ásk©õ Gß£x wº©õÛUP¨£k® 

(A) Both [A] and [R] are true; and [R] is the correct explanation 
of [A]  

 [A] ©ØÖ® [R] Cμsk® \›; ©ØÖ® [R] BÚx [A] US \›¯õÚ 
ÂÍUP®   

(B) [A] is true ; but [R] is false 

 [A] \›; BÚõÀ [R] uÁÖ    

(C) Both [A] and [R] are true, but [R] is not the correct explanation 
of [A]  

 [A] ©ØÖ® [R] Cμsk® \›; BÚõÀ [R] BÚx [A] US \›¯õÚ 
ÂÍUP® AÀ»   

(D) [A] is false ; but [R] is true 
 [A] uÁÖ; BÚõÀ [R] \› 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



   569–In-Plant Logistics Assistant 
  [Turn over 

35

63. Floor labels are generally made to resist  
uøμ ÷»¤ÒPÒ ö£õxÁõP CuøÚ GvºUP E¸ÁõUP¨£kQÓx 

(A) Sunlight (B) Wind 

 `›¯ JÎ  PõØÖ 

(C) Dust (D) Water only 
 y]  }º ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

64. To cordon off the work zone during loading/unloading, the
equipment used is  
HØÖ®/CÓUS® ÷£õx ÷Áø»¨£Svø¯ uÛ¯õP Aøh¯õÍªh 
£¯ß£kzu¨£k® ö£õ¸Ò 

(A) Plastic bags (B) Ropes and sticks 

 ¤ÍõìiU ø£PÒ  P°ÖPÒ ©ØÖ® Sa]PÒ 

(C) High visibility cones (D) Fire extinguishers 
 ÷©®£mh Põm]¯ÎUS® ÷PõßPÒ w Aøn¨£õß 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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65. The method of picking items depends on  
ö£õ¸mPøÍ GkUS® •øÓ CuøÚ \õº¢ux  

(A) Size of warehouse only  

 Qh[Qß AÍÄ ©mk÷©   

(B) Staff availability 

 £o¯õÍºPÎß GsoUøP   

(C) Product characteristics and order volume  
 ö£õ¸mPÎß ußø©²®, Bºh›ß AÍÄ®   

(D) Time of day 
 |õÎß ÷|μ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

66. In batch picking, the typical number of orders in one batch ranges
from 
÷©ma ¤UQ[ •øÓ°À, J¸ öuõS¨¤À ÁÇUP©õP EÒÍ BºhºPÎß 
GsoUøP 

(A) 1 to 13 (B) 4 to 12 

 1 •uÀ 13 Áøμ  4 •uÀ 12 Áøμ 

(C) 13 to 20 (D) 21 to 30 
 13 •uÀ 20 Áøμ  21 •uÀ 30 Áøμ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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67. Advanced equipment used in piece picking includes : 
¥ì ¤UQ[ •øÓ°À £¯ß£kzu¨£k® ÷©®£mh E£Pμn® 

(A) Diesel forklifts and cranes  

 j\À ÷£õºU¼L¨m ©ØÖ® Q÷μßPÒ   

(B) Voice directed picking 

 SμÀ ÁÈ|hzuÀ Gk¨£x   

(C) Bubble wrap and sealing machine  
 PõØÖ¨ ö£õv ©ØÖ® ^À C¯¢vμ[PÒ   

(D) Barcode printers and staplers 
 £õº÷Põk Aa_¨ö£õÔ ©ØÖ® ì÷h¤ÍºPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

68. A rack label in a warehouse helps in  
Qh[S ÁÍõPzvÀ EÒÍ ÷μU ÷»¤Ò £¯ß£kÁx 

(A) Increasing package rate  

 ÷£U÷Pä ÂQuzøu AvP›UP   

(B) Identifying sections and items 

 £Sv ©ØÖ® ö£õ¸mPøÍ Aøh¯õÍ® Põn    

(C) Blocking employee access  
 FÈ¯ºPøÍ ukUP   

(D) Removing expired goods 
 Põ»õÁv BÚ ö£õ¸mPøÍ APØÓ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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69. A strapping machine performs, the following tasks during
packaging  
ìmμõ¨¤[ C¯¢vμ©õÚx, RÌPsh G¢u ö\¯¼øÚ ö\´QÓx 

(A) Cuts and colours the straps  

 £møhPøÍ öÁmi, {Ó® ö\´Áx   

(B) Dispenses, tightens and seals straps 

 £møhPøÍ ÁÇ[Q, CÖUQ, ^À ö\´Áx   

(C) Fold and glues cartons  
 PõºhßPøÍ ©izx JmkÁx   

(D) Shrinks the product with heat 
 ö£õ¸mPøÍ öÁ¨£zuõÀ _¸USÁx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

70. In packaging, the purpose of air pillow is to 
÷£U÷Pâ[ ö\´ÁvÀ, PõØÖ uø»¯ønPÒ £¯ß£kzxÁuß ÷|õUP® 

(A) Absorb water  

 }øμ EÔg\   

(B) Fill voids and protect durable goods 

 CøhöÁÎ {μ¨¤ ©v¨¦ÒÍ ö£õ¸mPøÍ £õxPõUP   

(C) Cool products during shipping  
 ö£õ¸ÒPøÍ AÝ¨¦® ö\¯¼À SÎºÂUP   

(D) Add weight to packages 
 {øÓø¯ AvP›UP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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71. In packaging, package design and labelling are tools of  
ö£õv ÁiÁø©¨¦® ÷»¤Ò £v¨¦® GuØPõP ö\´¯¨£kQÓx? 

(A) Government policy (B) Marketing 

 Aμ\õ[P ÂvPÒ  \¢øu¨£kzuÀ 

(C) Vibration control (D) Waste disposal 
 AvºÄ Pmk¨£õk  PÈÄ}º •Põø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

72. Molded pulp is made from 
ÁõºUP¨£mh TÌ u¯õ›UP¨£k® ö£õ¸Ò 

(A) Plastic and rubber  

 ¤ÍõìiU ©ØÖ® μ¨£º   

(B) Metal and glass 

 E÷»õP® ©ØÖ® Psnõi   

(C) Recycled paperboard and/or newsprint  
 ©Ö _ÇØ] ö\´¯¨£mh PõQu¨ £»øP ©ØÖ®/AÀ»x ö\´vuõÒ  

(D) Leather and fabric 
 ÷uõÀ ©ØÖ® xo 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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73. A main activity included in goods receiving is  
‘ö£õ¸mPøÍ ö£ÖuÀ’ ö\¯À£õkPÎÀ Ah[SÁx 

(A) Creating marketing plans  

 \¢øu¨£kzuÀ vmh[PøÍ E¸ÁõUSÁx   

(B) Conducting employee interviews 

 £o¯õÍºPøÍ ÷|º•P® ö\´Áx   

(C) Advertising products  
 ö£õ¸mPøÍ ÂÍ®£μ® ö\´Áx   

(D) Checking quantity and damage 
 AÍÄ ©ØÖ® ÷\uzøu \›£õº¨£x 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

74. The loading and unloading refers to 
HØÖuÀ ©ØÖ® CÓUSuÀ SÔ¨¤kÁx 

(A) Moving passengers between terminals and trains  

 •øÚ¯[PÐUS® μ°ÀPÐUS® Cøh°À £¯oPøÍ |PºzxÁx  

(B) Loading cargo only in to airplanes 

 \μUSPøÍ Â©õÚzvÀ HØÖÁx   

(C) Packing cargo for storage in a warehouse  
 Qh[QÀ ÷\ª¨£uØPõP \μUSPøÍ ö£õv°kuÀ   

(D) The services of loading or unloading cargo between a point of 
rest on a wharf or terminal and land (or) water transport 

 xøÓ•P® AÀ»x •øÚ¯zvÀ EÒÍ {ø»¨¦ÒÎ, ©ØÖ® {»® 
AÀ»x }ºÁÈ ÷£õUSÁμzx ÁõPÚ[PÒ Cøh°»õÚ \μUSPøÍ 
HØÖ® ©ØÖ® CÓUS® ÷\øÁ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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75. The function that records vehicle number, driver details and
document number is  
ÁõPÚ Gs, iøμÁº ÂÁμ[PÒ ©ØÖ® BÁn GsPÒ £vÄ ö\´²® 
ö\¯À£õk 

(A) Automated palletizing (B) Packing 

 uõÛ¯[Q ÷£»m Aø©¨¦  ÷£UQ[ 

(C) Pre-dispatch sequencing (D) Gate entry 
 •ß AÝ¨¦® Á›ø\¨£kzuÀ  ÷Pm Gßh› 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

76. Assertion [A] :  An announcement system is essential in warehouse
premises. 

TØÖ [A] : J¸ AÔÂ¨¦ Aø©¨¦ Qh[S ÁÍõPzvÀ AÁ]¯©õÚx.

Reason [R] : Announcement systems help in calling truck drivers 
based on vehicle numbers.   

Põμn® [R] : AÔÂ¨¦ Aø©¨¦PÒ ÁõPÚ GsPÎß Ai¨£øh°À 
iøμÁºPøÍ AøÇ¨£vÀ EuÄQßÓÚ. 

(A) Both [A] and [R] true ; and [R] is the correct explanation of [A] 

 [A] ©ØÖ® [R] Cμsk® \›; ©ØÖ® [R] BÚx [A]&US ÂÍUP® 
BS®   

(B) [A] is true ; [R] is false 

 [A] \›; [R] uÁÖ   

(C) [A] is false ; [R] is true  
 [A] uÁÖ; [R] \›   

(D) Both [A] and [R] are true ; but [R] is not the correct 
explanation of [A] 

 [A] ©ØÖ® [R] Cμsk® \›; BÚõÀ [R] BÚx [A] US \›¯õÚ 
ÂÍUP©À» 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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77. The heavier part of an unbalanced object should be placed 
\©{ø» CÀ»õu J¸ ö£õ¸Îß AvP Gøh²ÒÍ £Sv G[÷P øÁUP¨£h 
÷Ásk®? 

(A) Away from the vehicle cockpit  

 ÁõPÚzvß iøμÁº £Sv°¼¸¢x Â»Q   

(B) On the left side only 

 Chx £UP® ©mk®   

(C) Towards the vehicle cockpit  
 ÁõPÚzvß iøμÁº £Svø¯ ÷|õUQ   

(D) On top of the pallet 
 £õö»miß ÷©À 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

78. One important factor in Cargo Handling is 
ö£õ¸mPøÍ øP¯õÐ® ÷£õx •UQ¯©õÚ Põμo 

(A) Type of delivery system (B) Size of cargo 

 Â{÷¯õP •øÓ°ß ÁøPPÒ  \μUQß AÍÄ 

(C) Brand of truck (D) Type of packaging 
 »õ›°ß ¤μõsm  ÷£U÷Pâß ÁøP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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79. Incase of vehicle damage or goods damage 
ÁõPÚzvØS AÀ»x ö£õ¸mPÐUS ÷\u® HØ£mi¸¢uõÀ ö\´¯ 
÷Ási¯x 

(A) Call the police  

 PõÁÀ xøÓø¯ AøÇzuÀ   

(B) Ignore the issue 

 ¤μa\øÚø¯ ¦ÓUPozuÀ   

(C) Unloads the goods first  
 •u¼À CÓUSuÀ   

(D) Take a photograph and inform consigner 
 ¦øP¨£h® Gkzx, AÝ¨¦|›h® Eh÷Ú £Q¸uÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

80. A storage section is used to  
J¸ ÷\ª¨¦ £Sv E¸ÁõUP¨£kÁuØPõP Põμn®  

(A) Transport goods between warehouses  

 J¸ Qh[Q¼¸¢x ©ØöÓõßÔØS ö£õ¸mPøÍ ©õØÓ   

(B) Group similar storage bins for material storage 

 J÷μ ©õv›¯õÚ ÷\ª¨¦ öuõmiPøÍ JßÓõP SÊÁõUP   

(C) Manufacture different types of materials  
 £»ÁøP ö£õ¸mPøÍ EØ£zv ö\´¯   

(D) Assign workers to different departments 
 £o¯õÍºPøÍ ¤›ÄPÐUS {¯ªUP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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81. Computer data entry operator is not suffers from 
PoÛ uμÄ EÒÏmk B¨÷μmhº GuÚõÀ AÁv¨£kQÓõº 

(A) Carpal tunnel syndrome (B) Eye strain 

 Põº£À hßÚÀ ÷|õ´USÔ  Ps ÷\õºÄ 

(C) Neck strain (D) Ear pain 
 PÊzx CÖUP®  Põx Á¼ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

82. To minimize safety hazards during load lifting 
_ø© yUS® ÷£õx £õxPõ¨¦ A£õ¯[PøÍU SøÓUP 

(A) Train staff in manual handling  

 £o¯õÍºPÐUS _ø©PøÍ øP•øÓ¯õP øP¯õÍ £°Ø] AÎzuÀ  

(B) Ensure staff use and store chains properly 

 FÈ¯ºPÒ \[Q¼PøÍ •øÓ¯õP¨ £¯ß£kzxÁøu²® ÷\ªzx 
øÁ¨£øu²® EÖv ö\´uÀ   

(C) Avoid need for manual handling if possible  
 •i¢uõÀ øP•øÓ¯õP øP¯õÍ ÷Ási¯ AÁ]¯zøu uÂºUPÄ®  

(D) All the above 
 ÷©÷» EÒÍ AøÚzx® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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83. The correct seating position is achieved when? 
\›¯õÚ C¸UøP {ø» G¨÷£õx Aøh¯¨£kQÓx 

(A) Feet are lying flat on floor and hips above knees  

 £õu® uøμ°À umøh¯õPÄ®, Ck¨¦ •Ç[Põ¾US ÷©÷»²®  

(B) Feet are hanging and hips above knees 

 £õu® öuõ[QU öPõsk®, Ck¨¦ •Ç[Põ¾US ÷©¾®   

(C) Feet are lying flat on floor and hips level with knees  
 £õu® uøμ°À umøh¯õPÄ®, Ck¨¦ •Ç[Põ¾US Cøn¯õPÄ®  

(D) Feet are lying flat on floor and hips below knees 
 £õu® uøμ°À umøh¯õPÄ®, Ck¨¦ •Ç[Põ¾US R÷Ç²® C¸US®

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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84. Match the following : 
¤ßÁ¸ÁÚÁØøÓ ö£õ¸zuÄ® 
(a) Monitor  1. Should be the same level or height 
 ©õÛmhº   as employees elbows   
     FÈ¯›ß •Ç[øP°ß A÷u {ø» 

AÀ»x E¯μ©õP C¸UP ÷Ásk® 
(b) Seating  2. Should be the used along with a 
 C¸UøP   wrist pad 
     ©oUPmk vskhß ÷\ºzx¨ 

£¯ß£kzu ÷Ásk® 
(c) Mouse  3. Too much contrast between   
 _mi    ambient and computer screen   
     `ÇÀ ©ØÖ® PoÛz vøμUS Cøh÷¯ 

AvP ÷ÁÖ£õk 
(d) Keyboard  4. Seat pans that are tilted slightly 
 Âø\¨£»øP   downwards 
     \ØÖ RÌ÷|õUQ \õ´¢v¸US® umkPøÍ 

Aø©UPÄ® 

 (a) (b) (c) (d) 
(A) 3 4 2 1 
(B) 3 1 4 2  
(C) 4 3 2 1 
(D) 4 2 1 3 
(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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85. In an ergonomic work station the angle of the elbow is between 
J¸ £oU`Ç¼¯À £o{ø»¯zvÀ •Ç[øP £Sv°ß Cøh°À EÒÍ 
÷Põn® 

(A) 50º-150º (B) 90º-120º 

(C) 30º-45º (D) 45º-90º 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

86. Carpal tunnel syndrome is due to 
Põº£À hßÚÀ ÷|õ´USÔ HØ£kÁuØPõÚ Põμn® 

(A) Repetitive action of hip  

 Ck¨¤ß, v¸®£z v¸®£a ö\´¯¨£k® Aø\Ä   

(B) Repetitive action of hand 

 øP°ß, v¸®£z v¸®£a ö\´¯¨£k® Aø\Ä   

(C) Repetitive action of leg  
 PõÀPÎß, v¸®£z v¸®£a ö\´¯¨£k® Aø\Ä   

(D) Repetitive action of head 
 uø»°ß, v¸®£z v¸®£a ö\´¯¨£k® Aø\Ä 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



569–In-Plant Logistics Assistant 
 

48

87. Ergonomic chair means 
£oa`Ç¼¯À£i uPÁø©zu |õØPõ¼  

(A) Seat pans that are tilted downward  

 RÌ÷|õUQ \õ´¢u C¸UøP umkPÒ   

(B) Seat pans that are titled upwards 

 ÷©À÷|õUQ \õ´¢u C¸UøP umkPÒ   

(C) Employee feet, not touching ground  
 FÈ¯ºPÎß PõÀPÒ uøμø¯ öuõhÂÀø»   

(D) Employees hips below their knee level 
 FÈ¯ºPÎß Ck¨¦ •Ç[PõÀ ©mhzvØUS R÷Ç EÒÍx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

88. Seat rest of a chair should offer 
J¸ |õØPõ¼°ß A©¸® £Sv AÎ¨£x 

(A) Complete rest of hands  

 øPPÐUS K´Ä {ø»   

(B) Complete rest of thighs 

 öuõøh •ÊÁvØS® K´Ä {ø»   

(C) Complete rest of back  
 •Ê •xS¨£Sv²® K´Ä {ø»   

(D) Complete rest of legs 
 •ÊPõÀ £SvPÐ® K´Ä {ø» 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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89. Body fatigue of a work man is due to doing 
÷Áø»¯õÎß EhÀ ÷\õºÄ HØ£kÁx 

(A) Monotoneous work 
 J÷μ ©õv›¯õÚ ÷Áø»°øÚ öuõhº¢x ö\´ÁuõÀ 

(B) No work  
 ÷Áø» ö\´¯õ©À C¸¨£uõÀ 

(C) Civil work 
 Pmih ÷Áø» ö\´x öPõsi¸¨£uõÀ 

(D) Clerical work 
 A¾Á»P ÷Áø» ö\´ÁuõÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

90. Angle of elbow at _____________, reduces the strain of a computer 
operator. 
•Ç[øP°ß ____________ EÒÍ ÷£õx, PoÛ£o ö\´£Á›ß ÷Áø» 
C»SÁõQÓx  

(A) 80º-120º (B) 90º-120º 

 ÷Põn® 80° •uÀ 120° Áøμ  ÷Põn® 90° •uÀ 120° Áøμ 

(C) 100º-120º (D) 110º-120º 
 ÷Põn® 100° •uÀ 120° Áøμ  ÷Põn® 110° •uÀ 120° Áøμ

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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91. _____________ information is commonly included in a delivery
report. 
Â{÷¯õP AÔUøP°À ö£õxÁõP ____________ uPÁÀPÒ EÒÍÚ 

(A) Vehicle number, delivery time, product quantity  

 ÁõPÚ Gs, Â{÷¯õP ÷|μ®, u¯õ›¨¦ AÍÄ   

(B) Employee attendance 

 FÈ¯º Á¸øP   

(C) Marketing data  
 \¢øu¨£kzuÀ uμÄPÒ   

(D) Supplier contract terms 
 ÁÇ[S|º J¨£¢u ÂvPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

92. How long should dispatch records generally be retained? 
öÁÎ÷¯ØÓ £vÄPøÍ ö£õxÁõP GÆÁÍÄ Põ»® øÁzv¸UP ÷Ásk®? 

(A) 1 month  

 1 ©õu®   

(B) 6 months to several years depending on policy 

 6 ©õu[PÒ •uÀ £» BskPÒ Áøμ ({ø»ø¯¨ ö£õÖzx)   

(C) Only until invoice is generated  
 Âø»¨£mi¯À E¸ÁõUP¨£k® Áøμ ©mk®   

(D) No retention needed 
 G¢u Âu©õÚ £õxPõ¨¦® ÷uøÁ°Àø» 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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93. In dispatch acknowledgement, ‘‘Destination Code’’ usually refers to 
_____________ 
AÝ¨¦uÀ J¨¦øP CÀ “C»US SÔ±k” Gß£x Gøu SÔUQÓx 

(A) Transport company ID  

 ÷£õUSÁμzx {ÖÁÚ Aøh¯õÍ®   

(B) Invoice reference 

 Âø»¨£mi¯À SÔ¨¦   

(C) Customer delivery location  
 ÁõiUøP¯õÍº Â{÷¯õP Ch®   

(D) Product batch number 
 u¯õ›¨¦ öuõS¨¦ Gs 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

94. _____________ type of product need more attention during number
verification. 
GsoUøP \›£õº¨¤À G¢u ÁøP u¯õ›¨¦US AvP PÁÚ® ÷uøÁ 

(A) Packaged food items  

 ÷£U÷Pä ö\´¯¨£mh EnÄ ö£õ¸mPÒ   

(B) Bulk products only 

 ö©õzu©õP ö£õ¸mPÒ ©mk®   

(C) Hazardous or fragile items  
 B£zuõÚ AÀ»x |_UPzuUP ö£õ¸mPÒ   

(D) Standard products only 
 uμ{ø» ö£õ¸mPÒ ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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95. The important of labeling in product handling is _____________ 
u¯õ›¨¦ øP¯õÐuÀ ÷»¤Î[Qß (labelling) •UQ¯zxÁ® ____________
BS® 

(A) Helps in easy identification and tracking  

 GÎuõP Aøh¯õÍ® Põn ©ØÖ® PsPõoUP EuÄ®   

(B) Only decorates the package 

 •hø» A»[P›UP ©mk÷© £¯ß£kzu¨£k®   

(C) Adds unnecessary cost  
 ÷uøÁ¯ØÓ ö\»øÁ AvP›US®   

(D) Makes handling slower 
 øP¯õÒøÁ ö©xÁõUS® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

96. _____________ is coordination between manufacturing and delivery
teams critical in outbound logistics. 
öÁÎ÷¯ØÓ uhÁõÍ[PÎß EØ£zv ©ØÖ® Â{÷¯õP AoPÎß 
J¸[Qøn¨¦ ____________ •UQ¯® 

(A) To ensure timely order fulfillment  

 Bøn ÷|μzxUS HØ£ {øÓ÷ÁØÓ EÖv ö\´¯   

(B) To improve product design 

 u¯õ›¨¦ ÁiÁø©¨ø£ ÷©®£kzu   

(C) To reduce employee workload  
 FÈ¯ºPÎß ÷Áø» _ø©ø¯ SøÓUP 

(D) To schedule breaks 
 K´Ä ÷|μ[PøÍ vmhªh 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



   569–In-Plant Logistics Assistant 
  [Turn over 

53

97. Real-time tracking of production status helps : 
EØ£zv {ø»ø¯ {PÌ÷|μU PsPõo¨£x EuÄQÓx 

(A) Manufacturing only  

 EØ£zvUS ©mk®   

(B) Marketing campaigns 

 \¢øu¨£kzuÀ ¤μa\õμ[PÐUS   

(C) Finance audits  
 {v PnUPõ´ÄUS   

(D) Delivery teams adjust schedules proactively 
 Â{÷¯õP AoPÒ AmhÁønPøÍ •ßÚÔÂzx \›ö\´¯ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

98. _____________ is checked under product type verification. 
u¯õ›¨¦ ÁøP \›£õº¨¤À GßÚ £›^¼UP¨£kQÓx? 

(A) Shipping cost  

 AÝ¨¦® ö\»Ä   

(B) Delivery date only 

 Â{÷¯õP ÷uv ©mk®   

(C) Vehicle number  
 ÁõPÚ Gs   

(D) Product category and handling needs 
 u¯õ›¨¦ ÁøP ©ØÖ® øP¯õÐuÀ ÷uøÁPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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99. _____________ of the following is a good practice for sharing
outbound reports. 
öÁÎ¨¦Ó uÍÁõh[PÎß AÔUøPø¯ £Q¸® |À» |øh•øÓ 

(A) Sharing only at year end  

 BskUSÒ J¸•øÓ ©mk÷© £QºuÀ   

(B) Regular and timely distribution to stakeholders 

 £[SuõμºPÐUS AiUPi ©ØÖ® ÷|μzv÷»÷¯ £QºuÀ   

(C) Sharing with limited personnel only  
 SøÓ¢u GsoøP°»õÚ |£ºPÐhß £QºuÀ   

(D) Keeping reports confidential permanently 
 {μ¢uμ©õP μP]¯©õP øÁzv¸zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

100. _____________ good practice helps in reducing errors in reporting. 
Gx AÔUøPPÎÀ uÁÖPøÍ SøÓUP EuÄ® |À» |øh•øÓ 

(A) Manual data entry without checks  
 \›£õº¨¦PÒ CÀ»õ©À øP•øÓ uPÁÀ £v÷ÁØÓ®   

(B) Regular verification and cross checking of reports 

 AÔUøPPøÍ AiUPi \›£õºzx J¨¤mk £õºUS® £ÇUP®   

(C) Ignoring reports  
 AÔUøPPøÍ PÁÛUPõ©À øÁUP   

(D) Delaying report submission 
 AÔUøPPøÍ uõ©u©õP \©º¨¤zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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101. The main purpose of carrier resource management in outbound
logistics is _____________ 
¦Ó¨£õmkz uÍ[PÎÀ ÷P›¯º ÁÍ ÷©»õsø©°ß •UQ¯ ÷|õUP® GßÚ?

(A) Optimize transportation resources  
 ÷£õUSÁμzx ÁÍ[PøÍ ]Ó¨£õP {ºÁQzuÀ   

(B) Increase inventory holding 

 PÍg]¯zøu AvP›zuÀ   

(C) Delay shipment  
 AÝ¨¦uø» uõ©u¨£kzuÀ   

(D) Maximize packaging 
 ÷£U÷Pâ[ AvP›zuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

102. How does effective carrier utilization impact logistics cost? 
vÓø©¯õÚ ÷P›¯º £¯ß£õk uÍÁõh[PÎß ö\»ÄUS G¨£i £õvUQÓx? 

(A) Increases cost (B) Has no effect 

 ö\»øÁ AvP›UQÓx  G¢u ÂøÍÄ® CÀø» 

(C) Reduces cost (D) Increases delays 
 ö\»øÁ SøÓUQÓx  uõ©u[PøÍ AvP›UQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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103. _____________ factor mostly influences delivery scheduling in a 
manufacturing plant. 
u¯õ›¨¦ ©øÚ°À Â{÷¯õP AmhÁønø¯ AvP® £õvUS® Põμo Gx?

(A) Product packaging  

 ö£õ¸Ò £õUQ[   

(B) Warehouse space 

 PÍg]¯ Ch®   

(C) Production completion time  
 EØ£zv •i²® ÷|μ®   

(D) Employee availability 
 £o¯õÍºPÎß QøhUS® ußø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

104. Proper dispatch planning helps in  
\›¯õÚ AÝ¨¦uÀ vmhªhÀ ____________ US EuÄQÓx 

(A) Minimizing transport costs  

 ÷£õUSÁμzx ö\»ÄPøÍ SøÓzuÀ   

(B) Increasing delays 

 uõ©u[PøÍ AvP›zuÀ   

(C) Increasing damaged goods  
 ÷\u©øh¢u ö£õ¸mPøÍ AvP›zuÀ   

(D) Reducing supplier communication  
 ÁÇ[S|º öuõhºø£ SøÓzuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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105. _____________ item identification method is most efficient for
carriers. 
÷P›¯ºPÐUPõÚ ö£õ¸Ò Aøh¯õÍ •øÓ°À Gx ªPÄ® vÓø©¯õÚx 

(A) Manual logging (B) Barcode scanning 

 øP¦zuP® £vÄ  £õº÷Põk ì÷PÛ[ 

(C) Verbal confirmation (D) Paper invoices 
 Áõ´ö©õÈ EÖv  PõQu Âø»¨£mi¯À 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

106. Backward scheduling begins from _____________ 
¤ß÷|õUQ AmhÁøn Aø©¨¦ Gv¼¸¢x xÁ[SQÓx 

(A) Order confirmation (B) Production start 

 Bºhº EÖv¨£kzuÀ  EØ£zv Bμ®£® 

(C) Raw material arrival (D) Delivery due date 
 ‰»¨ö£õ¸Ò Á¸øP  Â{÷¯õP Pøh] |õÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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107. How does RFID improve carrier resource management 
RFID ÷P›¯º ÁÍ ÷©»õsø©ø¯ G¨£i ÷©®£kzxQÓx? 

(A) By manual logging  

 øP•øÓ £vÄPÒ   

(B) By verbal confirmation 

 Áõ´ö©õÈ EÖv¨£kzuÀ ‰»®   

(C) By paper audits  
 PõQu \›£õº¨¦PÒ ‰»®   

(D) Through real-time tracking 
 ÷|μi PsPõo¨£õÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

108. _____________ system automates outbound shipping instructions in
manufacturing plant. 
u¯õ›¨¦ ©øÚ°À ¦Ó¨£õmk AÝ¨¦® ÁÈ•øÓPøÍ uõÚõPa 
ö\¯À£kzx® •øÓø© Gx 

(A) Customer Relationship Management (CRM)  

 ÁõiUøP¯õÍº öuõhº¦ ÷©»õsø© (CRM)    

(B) Enterprise Resource Planning (ERP) 

 {ÖÁÚ ÁÍ vmhªhÀ (ERP)    

(C) Human Resource Management (HRM)  
 ©Ûu ÁÍ ÷©»õsø© (HRM)    

(D) Supply Chain Management (SCM) 
 ÁÇ[PÀ \[Q¼ ÷©»õsø© (SCM) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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109. ABC analysis in outbound inventory helps to  
¦Ó¨£õk CßöÁßh›°À ABC £S¨£õ´Ä EuÄÁx 

(A) Manage inbound shipments  

 EÒÍ£i \μUSPøÍ {ºÁQUP   

(B) Determine sales forecasting 

 ÂØ£øÚ •ßÚÔÂ¨¦   

(C) Prioritize high-value item picking   
 E¯º©v¨¦ÒÍ ö£õ¸mPøÍ •ßÝ›ø© öPõkzx Gk¨£uØS  

(D) Classify suppliers by performance 
 ÁÇ[S|ºPøÍ ö\¯ÀvÓß Ai¨£øh°À ÁøP¨£kzu 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

110. _____________ instruction helps to reduce errors in outbound
dispatch. 
____________ ÁÈ•øÓPÒ öÁÎaö\À¾® AÝ¨¦u¼À ¤øÇPøÍU SøÓUP 
EuÄQßÓÚ 

(A) Manual recording (B) Phone calls 

 øP•øÓ £vÄPÒ  öuõø»÷£] AøÇ¨¦PÒ 

(C) Email confirmation (D) Barcode scanning 
 ªßÚg\À EÖv¨£kzuÀ  £õº÷Põk ì÷PÛ[ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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111. _____________ document typically contains outbound dispatch
instructions. 
¦Ó¨£õmk AÝ¨¦® ÁÈ•øÓPÒ ö£õxÁõP G¢u BÁnzvÀ C¸US® 

(A) Purchase order (B) Delivery note 

 öPõÒ•uÀ Bøn  Â{÷¯õP SÔ¨¦ 

(C) Invoice (D) Production schedule 
 ¤À¼[ ÂÁμ®  EØ£zv AmhÁøn 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

112. A Transportation Management System (TMS) primarily helps with
_____________ 
÷£õUSÁμzx ÷©»õsø© Aø©¨¦ (TMS) •UQ¯©õP GuØS EuÄQÓx? 

(A) Supplier negotiation  

 ÁÇ[S|º ÷£a_Áõºzøu   

(B) Production sequencing 

 EØ£zv Á›ø\ {μÀ   

(C) Financial reconciliation  
 {v J¨£¢u®   

(D) Route planning and execution 
 ÁÈzuh vmhªhÀ ©ØÖ® ö\¯À£õk 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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113. _____________ ensures goods are loaded according to priority in
outbound logistics. 
¦Ó¨£õmk uÍÁõh[PÎß ö£õ¸mPÒ •ßÝ›ø© Ai¨£øh°À 
HØÓ¨£kÁøu EÖv ö\´²® ÁÈ•øÓ GßÚ? 

(A) Purchase order  

 öPõÒ•uÀ Bøn   

(B) Invoice 

 ¤À¼[ ÂÁμ®   

(C) Loading sequence instructions  
 HØÖuÀ Á›ø\ ÁÈ•øÓPÒ   

(D) Delivery note 
 Â{÷¯õP SÔ¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

114. _____________ is a benefit of using automated handling systems. 
uõÛ¯[Q øP¯õÐ® Aø©¨¦PøÍ £¯ß£kzxÁuß |ßø© ____________
BS® 

(A) Increases human error  

 ©Ûu ¤øÇPøÍ AvP›US®   

(B) Slows down operations 

 ö\¯À£õkPøÍ ö©xÁõUS®   

(C) Raises labour cost drastically  
 FÈ¯º ö\»ÄPøÍ AvP©õP E¯ºzx®   

(D) Increases accuracy and efficiency 
 xÀ¼¯® ©ØÖ® ö\¯ÀvÓøÚ AvP›US® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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115. _____________ report tracks outbound delivery status date/time and 
proof of delivery. 
____________ AÔUøP öÁÎaö\À¾® öh¼Á› {ø» ÷uv/÷|μ® ©ØÖ® 
öh¼Á›UPõÚ BuõμzøuU PsPõoUQÓx 

(A) Delivery report (B) Picking slip 

 Â{÷¯õP AÔUøP  GkUS® ^mk 

(C) Packing list (D) Billing document 
 öuõS¨¦ £mi¯À  ¤À¼[ BÁn® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

116. _____________ dispatch type is used for scheduled shipment. 
____________ ÁøP¯õÚ iì÷£a vmhªh¨£mh AÝ¨¦uÀPÐUS 
£¯ß£kzu¨£kQÓx 

(A) Ad hoc Dispatch Order  

 AÁ\μ ÷uøÁUPõÚ AÝ¨¦uÀ Bøn   

(B) Batch Dispatch Order 

 öuõSv AÝ¨¦uÀ Bøn   

(C) Emergency Dispatch Order  
 AÁ\μ Põ» AÝ¨¦uÀ Bøn   

(D) Surface Dispatch Order 
 {»zuizx¨ ÷£õUSÁμzxUPõÚ AÝ¨¦uÀ Bøn 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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117. _____________ document initiates outbound movements from the
plant. 
u¯õ›¨¦ uÍzvÀ C¸¢x öÁÎ÷¯Ö® C¯UPzøu xÁ[S® BÁn® 

(A) Bill of materials (B) Dispatch order 

 ö©mi›¯À £mi¯À  iì÷£a Bøn 

(C) Material requisition (D) Delivery note 
 ö£õ¸Ò ÷Põ›UøP  öh¼Á› ÷|õmk 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

118. Choosing between rail and road depends on _____________ 
μ°¾® \õø»²® ÷uºÄ ö\´¯ ____________ Ai¨£øh¯õP EÒÍx 

(A) Destination and time (B) Product packaging 

 C»US ©ØÖ® ÷|μ®  ö£õ¸Ò £UP® 

(C) Warehouse shifts (D) Staffing levels 
 ÷PõøÁ ©õÖuÀ  FÈ¯ºPÒ EÒÍhUP® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

119. _____________ form is essential before loading. 
HØÖÁuØS •ß ____________ BÁn® •UQ¯©õÚx 

(A) Delivery note (B) Production schedule 

 Â{÷¯õP SÔ¨÷£k  EØ£zv AmhÁøn 

(C) Quality checklist (D) Pay roll sheet 
 uμ \›£õº¨¦ £mi¯À  Fv¯¨ £mi¯À 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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120. _____________ documentation confirms carrier assignment. 
÷P›¯º JxUP¨£mhøu EÖv ö\´²® BÁn® 

(A) Freight order (B) Purchase order 

 ÷£õUSÁμzx Bøn  Áõ[S® Bøn 

(C) Employee contract (D) Safety manual 
 FÈ¯º J¨£¢u®  £õxPõ¨¦ øP÷¯k 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

121. _____________ does an (RFID) (Radio Frequency Identification)
reader communicate with the RFID tag. 
RFID (÷μi÷¯õ Aø»z wºÄ Aøh¯õÍ®) Áõ]¨£õß RFID SÔ±mkhß 
____________ öuõhº¦ öPõÒQÓx 

(A) Using infrared light  

 CμÂß JÎ ‰»®   

(B) Using radio waves 

 ÷μi÷¯õ Aø»PÒ ‰»®   

(C) Using sound waves  
 JÎ Aø»PÒ ‰»®   

(D) Using physical contact 
 ÷|μi öuõhº¦ ‰»® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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122. _____________ is the one advantage of RFID (Radio Frequency
Identification) over barcode systems. 
£õº SÔ£õk Aø©¨ø£ Âh RFID (÷μi÷¯õ Aø»zwºÄ Aøh¯õÍ®) °ß 
J¸ |ßø© 

(A) Less expensive  

 SøÓ¢u ö\»Ä   

(B) Required manual scanning 

 øP•øÓ ì÷PÛ[ ÷uøÁ   

(C) Does not required line-of-sight  
 ÷|ºPõnÀ ÷uøÁ°Àø»   

(D) Only scans one items at a time 
 J÷μ ÷|μzvÀ J¸ ö£õ¸øÍ ©mk÷© ì÷Pß ö\´²® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

123. _____________ is a common challenge in implementing RFID
(Radio Frequency Identification) in warehouse. 
PÍg]¯[PÎÀ RFID (÷μi÷¯õ Aø»zwºÄ Aøh¯õÍ®) 
ö\¯À£kzx®÷£õx ö£õxÁõÚ \ÁõÀ 

(A) Lack of bar code scanners  

 £õº SÔ±mk ì÷PÚºPÒ CÀ»õux   

(B) Poor bar code quality 

 ÷©õ\©õÚ £õº SÔ±k uμ®   

(C) Interference from metal and liquids  
 E÷»õP® ©ØÖ® vμÁ[PÍõÀ uøh HØ¨£k®   

(D) To much manual labour 
 AvP øP•øÓ ÷Áø» 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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124. _____________ is the approximate reading range of passive UHF 
(Ultra High Frequency) RFID (Radio Frequency Identification) tags.
ö\¯»ØÓ UHF (ªP E¯º AvºöÁs) RFID (÷μi÷¯õ Aø»zwºÄ 
Aøh¯õÍ®) SÔ±kPÎß Áõ]¨¦ yμ® ____________ BS® 

(A) Upto 12 meters (B) 1-2 centimeters 

 12 «mhº Áøμ  1&2 ö\.« 

(C) 100 meters (D) 50 centimeters only 
 100 «mhº  50 ö\.« ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

125. _____________ is a read-write RFID (Radio Frequency Identification)
tags. 
Áõ]UPÄ® GÊuÄ® Ti¯ RFID (÷μi÷¯õ Aø»z wºÄ Aøh¯õÍ®) 
____________ BS®  

(A) A tag cannot be modified  

 ©õØÓ •i¯õu SÔ±k   

(B) A bar code lable 

 £õº SÔ±mk ÷»¤Ò   

(C) A passive RFID tag only  
 ö\¯»ØÓ RFID SÔ±k ©mk®   

(D) A tag whose data can be modified multiple times 
 uμøÁ £»•øÓ ©õØÓU Ti¯ SÔ±k 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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126. The scanning technology that supports larger data storage 
AvP uμÄPøÍ ÷\ªUP uUP ì÷PÛ[ öhUÚõ»â 

(A) Passive RFID 

 ÷£êÆ RFID (Passive RFID) 

(B) Active RFID  

 BUiÆ RFID (Active RFID) 

(C) Bar code 

 £õº ÷Põk (Bar code) 

(D) QR code 

 QR ÷Põk (QR code) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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127. Choose the right matches among the following : 
RÌPshÁØÖÒ \›¯õÚ ö£õ¸zxuÀPøÍ ÷uº¢öukUPÄ® 

1. Barcode   – Optical technology 

 £õº÷Põk (Barcode) – B¨iPÀ öhUÚõ»â (Optical 
technology) 

2. QR Code   – 3D label 

 QR ÷Põk (QR code) – 3D ÷»¤Ò  

3. RFID   – Radio Frequency Technology 

 RFID   – ÷μi÷¯õ AvºöÁs öhUÚõ»â 

4. RFID   – Very cheap compared to bar code 

 RFID  – £õº÷Põk (Barcode) I Âh Âø» ªP 
©¼ÁõÚx 

(A) 1 and 3 are correct (B) 2 and 3 are correct 

 1 ©ØÖ® 3 \›¯õÚx  2 ©ØÖ® 3 \›¯õÚx 

(C) 1 and 4 are correct (D) 2 and 4 are correct 
 1 ©ØÖ® 4 \›¯õÚx  2 ©ØÖ® 4 \›¯õÚx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

128. Following technology uses 1D code 
¤ßÁ¸® öhUÚõ»â 1D ÷Põøh (code)  E£÷¯õQUQÓx 

(A) Bar code (B) QR code 

 £õº ÷Põk (Barcode)  QR ÷Põk (QR Code) 

(C) RFD (D) GPS 
 RFD  GPS 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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129. This technology does not require battery power for the tag to work 
÷£mh› £Áº ÷Áø» ö\´¯, ÷uøÁ¨£hõu ÷hU (tag) öPõsh öhUÚõ»â 

(A) Passive RFID 

 £õêÆ RFID (Passive RFID) 

(B) Active RFID  

 BUiÆ RFID (Active RFID) 

(C) GPS tracker 

 GPS mμõUPº (GPS tracker) 

(D) Wifi tag 

 øÁLø£ ÷hU (Wifi tag) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

130. RFID tags require 
RFID ÷hUSPÐUS ÷uøÁ¨£kÁx 

(A) Line of sight  

 £õºøÁ £hUTi¯ ÷|ºU÷Põk (Line of sight) 

(B) Contact with reader 

 Ÿh¸hß öuõmkU öPõsi¸zuÀ   

(C) Radio frequency communication  
 ÷μi÷¯õ Aø»zöuõhº¦   

(D) Optical scanner 
 B¨iPÀ ì÷PÚº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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131. Passive RFID tags 
£õêÆ RFID ÷hUSPÒ 

(A) Have their own power supply 

 ö\õ¢u £Áº \¨øÍ öPõshøÁ   

(B) Use solar power 

 `›¯ \Uvø¯ E£÷¯õP¨£kzx®   

(C) Emit sound 
 \¨uzøu öÁÎ°k®   

(D) Do not have a battery 
 ÷£mh› CÀ»õuøÁ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

132. The technology used in RFID system 
RFID ]ìhzvÀ E£÷¯õQUP¨£k® öhUÚõ»â 

(A) Optical  

 B¨iPÀ   

(B) Radio frequency 

 ÷μi÷¯õ AvºöÁs  

(C) Doppler effect  
 ÷hõ¨»º ÂøÍÄ   

(D) Electromagnetic induction 
 G»Um÷μõ ÷©UÚiU CßhUåß 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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133. How does a barcode scanner communicate with warehouse software?
£õº SÔ±k ì÷PÚº PÍg]¯ ö©ßö£õ¸Ðhß GÆÁõÖ öuõhº¦ 
öPõÒQÓx 

(A) Through physical mail  

 EhÀ Ag\À ‰»®   

(B) Using audio signals 

 J¼ ]UÚÀPÒ ‰»®   

(C) Via wired or wireless connection  
 P®¤ AÀ»x P®¤°À»õ Cøn¨¤ß‰»®   

(D) By manual input only 
 øP•øÓ EÒÏmiÀ ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

134. The major limitation of barcode scanners compared to RFID is
_____________ 
RFID Ehß J¨¤k®÷£õx £õº SÔ±k ì÷PÚºPÎß •UQ¯ SøÓÄ GßÚ

(A) More expensive  

 AvP ö\»Ä   

(B) Requires line-of-sight to scan 

 ì÷Pß ö\´¯ ÷|ºPõnÀ ÷uøÁ   

(C) Can scan multiple items at once  
 J÷μ ÷|μzvÀ £» ö£õ¸mPøÍ ì÷Pß ö\´²®   

(D) Uses radio waves 
 ÷μi÷¯õ Aø»PøÍ £¯ß£kzxQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



569–In-Plant Logistics Assistant 
 

72

135. _____________ is the function of ZigBee in warehouse
communication. 
Qh[S uPÁÀöuõhº¦PÎÀ âU¥°ß ö\¯À£õk 

(A) Wireless sensor network for device communication  

 \õuÚ öuõhº¦US Á¯ºö»ì ö\ß\õº ö|möÁõºU    

(B) Barcode scanning  
 £õº SÔ±k ì÷PÛ[   

(C) Satellite communication  
 ö\¯ØøPU÷PõÒ öuõhº¦   

(D) Wired internet connection 
 P®¤²hß CønUP¨£mh Cøn¯® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

136. _____________ communication method do GPS (Global Positioning
System) trackers use in warehouse. 
Qh[QÀ GPS (¦Â°h[Põmi) PsPõo¨£õÍºPÒ ____________ öuõhº¦ 
•øÓø¯ £¯ß£kzxQßÓÚº 

(A) Satellite signals (B) Bluetooth 

 ö\¯ØøPU÷PõÒ ]UÚÀPÒ  ¦Ñlz 

(C) Wi-Fi (D) Ethernet cable 
 øÁ&Lø£  Guºö|m ÷P¤Ò 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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137. The advantage of using hand field communication devices in
warehouse is _____________ 
Qh[SPÎÀ øP¤i°À £¯ß£kzx® öuõhº¦ \õuÚ[PÎß |ßø© GßÚ? 

(A) Faster inventory updates  

 ÷ÁP©õÚ C¸¨¦ ¦x¨¤¨¦PÒ   

(B) Increased manual paperwork 

 AvP©õÚ øP•øÓ BÁn[PÒ   

(C) Higher power consumption  
 AvP©õÚ \Uv £¯ß£õk   

(D) Limited range 
 SøÓ¢u £μ¨£ÍÄ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

138. _____________ role does barcode technology plug in computer-based 
warehouse systems. 
PoÛ \õº¢u Qh[S Aø©¨¦PÎÀ £õº SÔ±k öuõÈÀ ~m£® ____________
£[S ÁQUQÓx 

(A) Facilitates quick scanning and data capture  
 ÷ÁP©õÚ ì÷PÛ[ ©ØÖ® uμÄ ÷\P›¨ø£ _»£©õUQÓx   

(B) Slows down processing 

 ö\¯»õUPzøu ö©xÁõUSQÓx   

(C) Replaces computers  
 PoÛPøÍ ©õØÖQÓx   

(D) Manages payroll 
 Fv¯ {ºÁõPzøu ö\¯À£kzxQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



569–In-Plant Logistics Assistant 
 

74

139. _____________ is the following is not a common features of
warehouse management software.  
RÌUPshÁØÔÀ ____________ Qh[S ÷©»õsø© ö©ßö£õ¸Îß 
ö£õxÁõÚ A®\©õP CÀø» 

(A) Inventory tracking 
 C¸¨¦ PsPõo¨¦ 

(B) Order processing  
 Bøn ö\¯»õUP® 

(C) Payroll management 
 Fv¯ {ºÁõP® 

(D) Shipping management 
 P¨£À ÷£õUSÁμzx ÷©»õsø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

140. _____________ device connects warehouse systems to the internet. 
____________ \õuÚ® PÍg]¯ PoÛ Aø©¨¦PøÍ Cøn¯zxhß 
CønUS® 

(A) Router (B)  Monitor 

 μÄmhº  ÷©õÛmhº 

(C) Keyboard (D) Printer 
 R÷£õºk  ¤›shº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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141. The best business sectors that benefit from inventory management
include  
]Ó¢u øP°¸¨¦ ÷©»õsø© £¯ÚÎUS® öuõÈØxøÓPÒ 

(A) Banking only  

 Á[Q xøÓUS ©mk®   

(B) Agriculture only 

 ÷ÁÍõsø© xøÓPÒ ©mk®   

(C) Retail, wholesale, manufacturing, distribution  
 ]À»øÓ, ö©õzu ÂØ£øÚ, EØ£zv, Â{÷¯õP®   

(D) Education and tourism 
 PÀÂ ©ØÖ® _ØÖ»õ xøÓUS 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

142. The purpose of batch tracking is to  
÷£ma PsPõo¨¤ß ÷|õUP® 

(A) Advertise products  

 ö£õ¸mPøÍ ÂÍ®£μ¨£kzxuÀ   

(B) Trace goods using batch numbers 

 ÷£ma GsPøÍ¨ £¯ß£kzv ö£õ¸mPøÍ PsPõozuÀ   

(C) Count employee hours  
 FÈ¯›ß ÷Áø» ÷|μzøu PnUQkuÀ   

(D) Control fuel usage 
 G›ö£õ¸Ò £¯ß£õmøh Pmk¨£kzxuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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143. In inventory counting, high-cost and fast moving items should be
given  
C¸¨¦ GsoUøP°ß ÷£õx, AvP ö\»Ä ©ØÖ® ÂøμÁõP |P¸® 
ö£õ¸mPÐUS ÁÇ[P¨£h ÷Ási¯x 

(A) Low priority (B) Equal priority 

 SøÓ¢u •ßÝ›ø©  \© •ßÝ›ø© 

(C) No priority (D) High priority 
 •ßÝ›ø© CÀø»  AvP •ßÝ›ø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

144. Tracking ‘‘Work-in-progress’’ materials helps in 
÷Áø» ö\´ {ø»°À EÒÍ ö£õ¸mPøÍ PsPõo¨£x GuØS EuÄQÓx?

(A) Ignoring production delays  

 EØ£zv uõ©uzøu ¦ÓPoUP   

(B) Avoiding customer orders 

 ÁõiUøP¯õÍº BºhºPøÍ uÂºUP    

(C) Reducing quality  
 uμzøu SøÓUP   

(D) Adjusting orders before inventory gets too low 
 \μUS SøÓÁuØS •ß÷£ BºhºPøÍ \›ö\´¯ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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145. LIFO (Last-In-First-Out) is commonly used for  
LIFO (Last-In-First-Out) •øÓ ö£¸®£õ¾® GuØPõP £¯ß£kQÓx? 

(A) Perishable goods (B) Non-perishable items 

 AÊPU Ti¯ ö£õ¸mPÒ  AÊPõu ö£õ¸mPÐUS 

(C) Fragile items (D) Expired products 
 ö©À¼¯ ö£õ¸mPÒ  Põ»õÁv¯õÚ ö£õ¸mPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

146. One of the categories mentioned for inventory counting is  
¤ßÁ¸ÁÚÁØÔÀ Gøu \μUS PnURmiÀ PnUQh¨£kQßÓÚ 

(A) Utility bills (B) Advertising costs 

 ªß Pmhn[PÒ  ÂÍ®£μa ö\»ÄPÒ 

(C) Saleable items (D) Staff training materials 
 ÂØ£øÚUS EP¢u ö£õ¸mPÒ  £o¯õÍº £°Ø] ö£õ¸mPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

147. Inventory clerks are hired mainly to  
\μUS GÊzuøμ £o¯©ºzu¨£kÁuØPõÚ Põμn® 

(A) Supervise the production line  

 ö£õ¸Ò u¯õ›US® £Svø¯ PsPõoUP   

(B) Handle customer complaints 

 ÁõiUøP¯õÍº ¦PõºPøÍ øP¯õÍ   

(C) Manage inventory for smooth operations  
 {ÖÁÚzvß ö\¯À£õkPÒ _•P©õP |øhö£Ó \μUSPøÍU øP¯õÍ  

(D) Clean the storage area 
 ÷\ª¨¦ £Sv°À _zu® ö\´¯ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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148. Overstocking may lead to all the following, except  
÷uøÁUS ÷©Ø£mh øP°¸¨¦ øÁ¨£uõÀ RÌPshøÁ HØ£h»õ®, Cøu 
uÂμ 

(A) Increased product value  

 ö£õ¸Îß EØ£zv ©v¨¦ AvP›zuÀ   

(B) Higher storage cost 

 AvP ÷\ª¨¦ ö\»ÄPÒ   

(C) Product damage  
 ö£õ¸mPÒ £Êx AøhuÀ   

(D) Obsolescence 
 £Çø©¯õÚ {ø» 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

149. The inventory clerk requires help from whom to get the detail list
and documents? 
ÂÁμ¨£mi¯À ©ØÖ® öuõhº¦øh¯ BÁn[PøÍ ö£Ó \μUS GÊzu¸US 
¯õ¸øh¯ EuÂ ÷uøÁ¨£kQÓx? 

(A) Packing Assistant (B) Warehouse Supervisor 

 ÷£UQ[ EuÂ¯õÍº  Qh[S ÷©Ø£õºøÁ¯õÍº 

(C) Quality Inspector (D) Production Engineer 
 uμ Ezv÷¯õPzuº  EØ£zv ö£õÔ¯õÍº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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150. Type of policy needed for inventory count  
øP°¸¨¦ PnURmiØPõÚ ÷uøÁ¯õÚ öPõÒøP ÁøP 

(A) Verbal (B) Written  
 Áõ´ö©õÈ öPõÒøP  GÊzx ÁiÁ öPõÒøP 

(C) Optional (D) Unofficial 
 Â¸¨£U öPõÒøP  AvPõμ¨§ºÁªÀ»õu öPõÒøP

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

151. The core principle of Just-In-Time (JIT) inventory management 
is to  
(JIT) & \›¯õÚ ÷|μzvÀ \μUS ÷©»õsø©°ß •UQ¯ öPõÒøP GßÚ 
öÁßÓõÀ 

(A) Focus solely on minimizing purchase cost per unit  
 J¸ ³ÛmkUPõÚ öPõÒ•uÀ ö\»øÁ AvP›¨£vÀ ©mk÷© PÁÚ® 

ö\¾zx[PÒ   

(B) Maintain the lowest stock levels possible before a refill 

 «sk® {μ¨¦ÁuØS •ß \õzv¯©õÚ ªPU SøÓ¢u C¸¨¦ 
{ø»PøÍ¨ £μõ©›UPÄ®   

(C) Hold large batches of inventory to minimum ordering 
frequency  

 SøÓ¢u£m\ Bºhº AvºöÁsoÀ ö£›¯ AÍÂ»õÚ \μUSPøÍ 
øÁzv¸[PÒ   

(D) Maximize safety stock levels for all time 
 GÀ»õ ÷|μ[PÐUS® £õxPõ¨¦ C¸¨¦ AÍøÁ AvP£m\©õUSuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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152. ABC Analysis classifies inventory item based by 
H¤] £S¨£õ´Ä \μUS ÁS¨£iø¯ ÁøP¨£kzxQÓx Cuß Ai¨£øh°À

(A) Their physical size and weight  
 AÁØÔß EhÀ AÍÄ ©ØÖ® Gøh   

(B) Their perishability or shelf life 

 AÁØÔß AÊS® ußø© AÀ»x AkUS ÁõÌUøP   

(C) Identifying the most and least popular types of stock  
 ªPÄ® ¤μ£»©õÚ SøÓ¢u ÁøP £[SPøÍ Aøh¯õÍ® PõquÀ 

(D) Identifying by customer demand 
 ÁõiUøP¯õÍº ÷uøÁ ‰»® Aøh¯õÍ® PõquÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

153. Which technique uses bar codes for real-time cross-verification? 
{PÌ÷|μ SÖUS \›£õº¨¦US £õº÷Põk £¯ß£kzu¨£mh ~m£® Gx? 

(A) Perpetual inventory management  

 {μ¢uμ \μUS ÷©»õsø©   

(B) Periodic inventory management 

 AÆÁ¨÷£õx \μUS ÷©»õsø©   

(C) Bulk scanning  
 ö©õzu ì÷PÛ[   

(D) Two-bin system 
 Cμsk ¤ß Aø©¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



   569–In-Plant Logistics Assistant 
  [Turn over 

81

154. When using the LIFO (Last-In-First-Out) valuation methods? 
LIFO (Pøh]¯õP •u¼À öÁÎ÷¯ÖuÀ) ©v¨¥mk •øÓPøÍ¨ 

£¯ß£kzx® ÷£õx 

(A) Ending inventory valuation is typically lower than the under 
FIFO during periods of rising prices  

 Âø»PÒ E¯¸® Põ»[PÎÀ FIFO&Âß RÌ EÒÍøu Âh •iÄ 
\μUS ö£õxÁõP SøÓÁõP C¸US®   

(B) Ending inventory valuation is typically higher than under 
FIFO during periods of rising prices 

 Âø»PÒ E¯¸® Põ»[PÎÀ FIFO&Âß RÌ EÒÍøu Âh •iÄ 
\μUS ö£õxÁõP AvP©õP C¸US®   

(C) The reordered cost of goods sold is usually lower than under 
FIFO during inflation  

 £nÃUPzvß ÷£õx ÂØP¨£k® ö£õ¸mPÎß £vÄ ö\´¯¨£mh 

Âø» ö£õxÁõP (FIFO) Cß RÌ C¸¨£øuÂh SøÓÁõP C¸US® 

(D) The physical flow of goods must match the LIFO assumption 
as 

 ö£õ¸mPÎß C¯Ø¤¯À Kmh® (LIFO) Ehß AÝ©õÚ©õP ö£õ¸¢u 
÷Ásk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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155. Which of the function is not a function of warehouse? 
G¢u ö\¯À£õk Qh[Qß ö\¯À£õk AÀ» 

(A) Goods receiving 
 ö£õ¸mPÒ ö£ÖuÀ 

(B) Order picking and packing  
 Bºhº GkzuÀ ©ØÖ® ÷£UQ[ ö\´uÀ 

(C) Manufacturing 
 EØ£zv 

(D) Goods dispatch 
 ö£õ¸mPÒ AÝ¨¦uÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

156. The primary purpose of the Economic Order Quantity (EOQ) model
is to determine the order quantity that 
ö£õ¸Íõuõμ Bºhº AÍÄ (EOQ) ©õv›°ß •ußø© ÷|õUP® Bºhº 
AÍøÁ wº©õÛ¨£uõS® 

(A) Maximizes customer service levels  
 ÁõiUøP¯õÍº ÷uøÁ&AÍøÁ AvP£m\©õUSuÀ   

(B) Minimizes the total cost of inventory by calculating exactly 
how much inventory is need or holding inventory 

 \μUS GÆÁÍÄ ÷uøÁ Gß£øuU PnUQkÁuß ‰»÷©õ AÀ»x 
\μUSPøÍ øÁzv¸¨£uß ‰»÷©õ \μUSPÎß ö©õzuö\»øÁU 
SøÓUPÄ®   

(C) Eliminates the need for safety stock entirely  
 £õxPõ¨¦¨ £[SPÎß ÷uøÁø¯ •ØÔ¾©õP }USQÓx   

(D) Ensure inventory arrives exactly when needed 
 ÷uøÁ¨£k® ÷£õx \μUS \›¯õP Á¸Áøu EÖv ö\´²[PÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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157. In lean manufacturing methodology focuses on 
ö©¼¢u EØ£zv •øÓ°À PÁÚ® ö\¾zxQÓx 

(A) Recording stocks  

 £vÄ ö\´x ¤ßÚº \μUSPøÍ {ºÁQUPÄ®   

(B) Reordering and then manage inventory 

 ©ÖÁ›ø\¨£kzxuÀ ©ØÖ® ¤ßÚº \μUSPøÍ {ºÁQzuÀ   

(C) Removing waste or any item that doesn’t provide value to the 
customer  

 PÈÄPøÍ AÀ»x ÁõiUøP¯õÍ¸US ©v¨ø£ ÁÇ[Põu G¢uöÁõ¸ 
ö£õ¸øÍ²® APØÖuÀ   

(D) Minimum amount of stock 
 SøÓ¢u£m\ £[S AÍÄ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

158. Implementing a JIT inventory system successfully faces the
challenge of 
âm \μUS •øÓø¯ ö\¯À£kzxÁx \Áõø» öÁØÔPμ©õP GvºöPõÒQÓx 

(A) Requiring less coordination with suppliers  

 \¨øÍ¯ºPÐhß SøÓÁõÚ J¸[Qøn¨ø£ JÊ[S£kzxuÀ  

(B) Increasing inventory carrying cost significantly 

 \μUSPøÍ Gkzxa ö\À¾® ö\»øÁ Po\©õP AvP›UQÓx   

(C) Reducing the need for quality control  
 uμU Pmk¨ £õmiß ÷uøÁø¯U SøÓzuÀ   

(D) Maintaining the lowest stock level possible and requiring high 
reliability from suppliers 

 \õzv¯©õÚ ªPU SøÓ¢u C¸¨¦ AÍøÁ¨ £μõ©›zuÀ ©ØÖ® 
\¨øÍ¯ºPÎhª¸¢x AvP |®£Pzußø©ø¯ ÷Põ¸uÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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159. Choice the odd product that is typically processed in a FIFO
inventory. 
FIFO \μUSPÎÀ ö£õxÁõP £u¨£kzu¨£k® Âzv¯õ\©õÚ u¯õ›¨ø£z 
÷uºÄ ö\´P 

(A) Dry grocery goods (B) Dairy 

 E»º ©ÎøP ö£õ¸mPÒ  £õÀ 

(C) Horticulture (D) Crude oil 
 ÷uõmhUPø»  Pa\õ Gsön´ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

160. What does LIFO stand for in inventory management? 
LIFO GßÓõÀ \μUS ÷©»õsø© GßÓõÀ GßÚ 

(A) Long-term Inventory Forwarded Out  

 }sh Põ» \μUS AÝ¨£¨£mhx   

(B) Last Inventory First Out 

 Pøh] \μUS •u¼À öÁÎ÷¯   

(C) Last In First Out  
 Pøh]¯õP •u¼À öÁÎ÷¯   

(D) Least Important First Out 
 •u¼À ªP •UQ¯©õÚx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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161. The address of a storage bin coordinate 03-02-03 referred as : 
÷\ª¨¦z öuõmi J¸[Qøn¨¤ß •PÁ› 03-02-03 GÚ SÔ¨¤h¨£kQÓx 
Cx 

(A) Storage bin in stack 3 row 2 and level 3  

 ÷\ª¨¦z öuõmi CÀ AkUS 3, Á›ø\ 2, ©ØÖ® {ø» 3   

(B) Storage warehouse area 3, stack 2 and level 3 

 ÷\ª¨¦z öuõmi CÀ Qh[S £Sv 3 AkUS 2, ©ØÖ® {ø» 3  

(C) Storage bin in row 3, stack 2 and level 3  
 ÷\ª¨¦z öuõmi CÀ Á›ø\ 3, AkUS 2 ©ØÖ® {ø» 3   

(D) Storage bin in pallet number 3 stack 2 and level 3 
 ÷\ª¨¦z öuõmi CÀ ÷£»m Gs 3 AkUS 2 ©ØÖ® {ø» 3 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

162. Choose the wrong storage type from the following physical storage
type in WMS (Warehouse Management System). 
Qh[S ÷©»õsø© Aø©¨¤À (WMS) ¤ßÁ¸® C¯Ø¤¯À ÷\ª¨¦ 
ÁøPPÎ¼¸¢x uÁÓõÚ ÷\ª¨¦ ÁøPø¯z ÷uºÄ ö\´¯Ä®. 

(A) Bulk storage (B) Open storage 

 ö©õzu ÷\ª¨¦  vÓ¢u ÷\ª¨¦ 

(C) Shelf storage (D) Goods issue area 
 A»©õ› ÷\ª¨¦  ö£õ¸mPÒ ÁÇ[S® £Sv 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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163. In put away into storage the following function will not include is 
÷\ª¨£PzvÀ øÁ¨£vÀ ¤ßöuõhº ö\¯À£õk ÷\ºUP¨£hõx 

(A) Confirm goods location to control function  

 ö\¯À£õmøhU Pmk¨£kzu ö£õ¸mPÎß C¸¨¤hzøu 
EÖv¨£kzuÄ®   

(B) Includes locating goods in reserve storage area 

 C¸¨¦ ÷\ª¨¦¨ £Sv°À ö£õ¸mPøÍU PshÔÁx® Ah[S®  

(C) Vehicle loading  
 ÁõPÚ® HØÖuÀ   

(D) Issue goods to replenish order picking stock 
 Bºhº GkUS® \μUøP {μ¨£ ö£õ¸mPøÍ öÁÎ°kuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

164. Which inventory in lot to get the right amount of stock for the lowest
storage cost? 
SøÓ¢u ÷\ª¨¦ ö\»ÂÀ \›¯õÚ AÍÄ \μUSPøÍ¨ ö£Ó »õmiÀ G¢u 
\μUS EÒÍx? 

(A) Service inventory (B) Transit inventory 

 ÷\øÁ \μUS  ÷£õUSÁμzx \μUS 

(C) Theoretical inventory (D) Cycle inventory 
 ÷Põm£õk \μUS  _ÇØ] \μUS 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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165. The warehouse number in a Warehouse Management System
(WMS) is 
J¸ Qh[S ÷©»õsø© Aø©¨¤À EÒÍ Qh[S Gs (WMS)  

(A) Bulk storage number  

 ö©õzu ÷\ª¨¦ Gs   

(B) A physical or logical subdivision of warehouse area 

 J¸ Qh[S £Sv°ß C¯Ø¤¯À AÀ»x uºUP›v¯õÚ xøn¨ ¤›Ä 

(C) A Rack number  
 J¸ ÷μU Gs   

(D) A bin number 
 J¸ ¤ß Gs 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

166. ‘Zone picking’ is the function of 
‘©sh»® Gk¨£x’ (Zone picking) Gß£x  

(A) Order picking from the market  

 \¢øu°¼¸¢x ÷uøÁ¯õÚ Bºhº ö£ÖÁx   

(B) Order picking from the vendor 

 ÂØ£øÚ¯õÍ›hª¸¢x ÷uøÁ¯õÚ Bºhº ö£ÖÁx   

(C) Order picking method of the assembly line  
 ö£õ¸mPøÍ CønUS® £Sv°ß ÷uøÁ¯õÚ Bºhº ö£ÖÁx  

(D) Order picking from the customer 
 ÁõiUøP¯õÍ›hª¸¢x ÷uøÁ¯õÚ Bºhº ö£ÖÁx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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167. Optimizing routes and transportation methods to minimize costs
and delivery times is the duty of 
ö\»ÄPÒ ©ØÖ® Â{÷¯õP ÷|μzøu SøÓUP, ÁÈzuh[PøÍ ÷©®£kzxuÀ 
©ØÖ® ÷£õUSÁμzx •øÓPøÍ ]Ó¨£õUSuÀ ÷£õßÓ £o, RÌ 
Á¸£ÁºPÎÀ ¯õ¸øh¯ £o¯õS® 

(A) Inventory Control Specialist  

 \μUS Pmk¨£õk {¦|º   

(B) Logistics Technician 

 »õâìiU öuõÈÀ~m£¨ £o¯õÍº   

(C) Supply Chain co-Ordinator  
 Â{÷¯õPa \[Q¼ J¸[Qøn¨£õÍº   

(D) Material handling Technician 
 ö£õ¸mPøÍ øP¯õÐ® öuõÈÀ~m£¨ £o¯õÍº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

168. Not knowing the exact location of a shipment, its arrival time and
the cost for them, is known as _____________ 
J¸ \μUS Á¸® \›¯õÚ Ch®, Ax G¨÷£õx Á¸® ©ØÖ® GÆÁÍÄ 
ö\»ÁõS® Gß£x öu›¯õ©À C¸¨£x 

(A) Inbound shipping inefficiencies  

 EÒÁ¸® æ¨¤[ vÓø©°ßø©   

(B) Information vacuum 

 uPÁÀ öÁØÔh®   

(C) Processing returns  
 ›mhßPÒ ö\¯»õUP®   

(D) Supplier reliability 
 \¨øÍ¯º |®£Pzußø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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169. Important role of ‘Logistical Packaging’ is 
»õâìiU ÷£U÷Pâ[ (Logistical Packaging) Gß£uß •UQ¯ ÷|õUP® 

(A) Damage protection, ease in handling, storage space economy  

 £Êv¼¸¢x £õxPõzuÀ, øP¯õÐÁvÀ _»£®, SøÓ¢u AÍÄ Ch® 
¤izuÀ   

(B) Economic transport 

 SøÓ¢u ö\»Ä ÷£õUSÁμzx   

(C) Protected transport  
 £õxPõ¨£õÚ ÷£õUSÁμzx   

(D) Faster transport 
 x›u ÷£õUSÁμzx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

170. _____________ is the most reliable mode of transportation for
petroleum products. 
____________ ÷£õUSÁμzx ö£m÷μõ¼¯ ö£õ¸mPÐUS ªPÄ® £õxPõ¨£õÚ 
÷£õUSÁμzuõS® 

(A) Air (B) Road 

 Â©õÚ® ÁõßÁÈ  \õø» ÁÈ 

(C) Water ways (D) Pipeline 
 }º ÁÈ  SÇõ´ ÁÈ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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171. _____________ logistics activity involves managing the movement of
raw materials with in the plant. 
öuõÈØ\õø»°À ‰»¨ ö£õ¸mPÎß |PºøÁ {ºÁQ¨£x ____________ ÁøP 
uÍÁõh ö\¯À£õhõS® 

(A) Inplant logistics (B) Outbound logistics 

 EÒ uÍÁõh[PÒ  öÁÎa ö\À¾® uÍÁõh[PÒ 

(C) Reverse logistics (D) Distribution logistics 
 uø»RÌ uÍÁõh[PÒ  Â{÷¯õP uÍÁõh[PÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

172. Inplant logistics help in reducing _____________ 
EÒ uÍÁõh[PÒ SøÓUP ____________ EuÄQßÓÚ 

(A) Advertising expenses  

 ÂÍ®£μ ö\»ÄPÒ   

(B) Customer complaints 

 ÁõiUøP¯õÍº ¦PõºPÒ   

(C) Employee salaries  
 FÈ¯º \®£Í[PÒ   

(D) Material handling costs and time 
 ö£õ¸Ò øP¯õÐuÀ ö\»ÄPÒ ©ØÖ® ÷|μ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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173. Responsibilities of In-plant Logistic Technician is 
EÒÎ¸¨¦ »õâìiU öuõÈÀ~m£ £o¯õÍ›ß ö£õÖ¨¦ 

(A) Flow of materials within the plant  
 ö£õ¸mPøÍ {ø»¯zvØSÒ |PºzxuÀ   

(B) Flow of tools within the plant 

 E£Pμn[PøÍ {ø»¯zvØSÒ |PºzxuÀ   

(C) Flow of records within the plant  
 ÷Põ¨¦PøÍ (£vÄPøÍ) {ø»¯zvØSÒ |PºzxuÀ   

(D) Flow of machineries within the plant 
 C¯¢vμ[PøÍ {ø»¯zvØSÒ |PºzxuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

174. Outbound logistics has the following steps. 
öÁÎÁ¸® »õâìiU ÷©ØöPõskÒÍ £oPÒ SÔ¨¤h¨£mkÒÍÚ  
Arrange the steps in correct sequence : 
\›¯õÚ £oz öuõhºa]°øÚ Á›ø\¨£kzv SÔ¨¤hÄ® 

1. Customer Demand 
 ÁõiUøP¯õÍº ÷Ásk÷PõÒ  

2. Processing 
 u¯õ›zuÀ 

3. Transport 
 ÷£õUSÁμzx 

4. Delivery 
 ÷\º¨¤zuÀ 

(A) 1, 2, 3, 4 (B) 2, 1 , 3 , 4 

(C) 3, 1, 2, 4 (D) 3 , 2, 1, 4 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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175. Checking on details about incoming orders such as their location
and documents is the process of 
EÒÁ¸® BºhºPÒ, AÁØÔß C¸¨¤h® ©ØÖ® μ^xPÒ ÷£õßÓ 
BÁn[PÒ £ØÔ¯ Â£μ[PøÍ \›£õºzuÀ, Gß£x 

(A) Inspection (B) Expediting 

 uμzøu Bμõ´uÀ  ÂøμÄ £kzxuÀ 

(C) Material handling (D) Tracking 
 ö£õ¸mPøÍ øP¯õÐuÀ  mμõUQ[ (Tracking)  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

176. _____________ is the following is not a responsibility of an inplant
logistics technician. 
____________ Gß£x ¤ßÁ¸ÁÚ J¸ EÒ uÍÁõh öuõÈÀ~m£ ÁÀ¾|›ß 
ö£õÖ¨£À» 

(A) Product design  

 ÂøÍ¨ö£õ¸Ò ÁiÁø©¨¦   

(B) Material flow coordination 

 ö£õ¸Ò Kmh Jzvø\Ä   

(C) Equipment maintenance support  
 E£Pμn £μõ©›¨¦  EuÂ   

(D) Inventory checks 
 \μUS \›£õº¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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177. _____________ skill is most important for an inplant logistics 
technician. 
EÒ uÍÁõh öuõÈÀ~m£ ÁÀ¾|ºPÐUS ªP •UQ¯©õÚ vÓß 

(A) Graphic designing  

 ÁøμPø» ÁiÁø©¨¦   

(B) Attention to detail in material handling 

 ö£õ¸Ò øP¯õÒÁvÀ ÂÁμ[PÐUS PÁÚ® ö\¾zxuÀ   

(C) Customer service  
 ÁõiUøP¯õÍº ÷\øÁ   

(D) Financial planning  
 {v vmhªhÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

178. Inplant logistics technicians often collaborate with which
department for smooth material handling? 
J¸ EÒ uÍÁõh öuõÈÀ~m£ ÁÀ¾|ºPÒ G¢u xøÓ²hß ö£õ¸Ò 
øP¯õÐu¾UPõP ÷Áø» ö\´QÓõºPÒ? 

(A) Production Department (B) Marketing Department 

 EØ£zv xøÓ  \¢øu¨£kzuÀ xøÓ 

(C) Finance Department (D) Sales Department 
 {vz xøÓ  ÂØ£øÚ xøÓ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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179. ‘Warehouse’ is the place, where 
Qh[S (Warehouse) GßÓ ChzvÀ øÁUP¨£kÁx 

(A) Transport vehicles are parked  

 ÷£õUSÁμzx ÁõPÚ[PÒ {ÖzvøÁ¨£uØS   

(B) Finished goods are stored 

 u¯õ›UP¨£mh ö£õ¸mPøÍ øÁ¨£uØPõP   

(C) Employees are stayed  
 ÷Áø»¯õmPÒ u[SÁuØS   

(D) Tools are stored 
 P¸ÂPÒ øÁ¨£uØPõP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

180. Exclusive activities of sourcing, purchasing transporting and 
receiving come under  
Buõμ®, öPõÒ•uÀ, ÷£õUSÁμzx, ö£ÖuÀ BQ¯ ö\¯À£õkPøÍ ©mk® 
EÒÍhUQ¯x 

(A) Logistics (B) Inbound logistics 

 »õâìiUì  EÒÁ¸® »õâìiUì 

(C) Outbound logistics (D) Supply chain management 
 öÁÎaö\À¾® »õâìiUì  Â{÷¯õPa \[Q¼ ÷©»õsø©

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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181. If competitive pricing and quality of the product supplied is
ascertained, then 
öh¼Á› ö\´¯¨£mh ö£õ¸mPÎß ÷£õmi Âø» ©ØÖ® uμ©õÚx EÖv 
ö\´¯¨£mhõÀ 

(A) Supplier reliability is ensured  

 ÁÇ[S£Áº |®£Pzußø© EÖvö\´¯¨£kQÓx   

(B) Customer reliability is ensured 

 ÁõiUøP¯õÍº |®£Pzußø© EÖvö\´¯¨£kQÓx   

(C) Market reliability is ensured  
 \¢øu {ø» EÖv ö\´¯¨£kQÓx   

(D) Vendor reliability is ensured 
 ÂØ£øÚ¯õÍº |®£Pzußø© EÖv ö\´¯¨£kQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

182. Reverse logistics deals with _____________ 
uø»RÌ uÍÁõh[PÒ ____________ Ehß öuõhº¦øh¯x 

(A) Forward shipping  

 •ßÚo Â{÷¯õP®   

(B) Product marketing 

 u¯õ›¨¦ \¢øu¨£kzuÀ   

(C) Demand forecasting  
 Á¸[Põ» ÷uøÁU Po¨¦   

(D) Returned goods management 
 v¸®¤¯ ö£õ¸mPÒ {ºÁõP® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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183. _____________ function is not included in supply chain logistics. 
Â{÷¯õP \[Q¼ uÍÁõh[PÒ ____________ CÀ Ah[Põu ö\¯À 

(A) Marketing (B) Transportation 

 \¢øu¨£kzuÀ  ÷£õUSÁμzx 

(C) Warehousing (D) Inventory management 
 Qh[S {ºÁõP®  \μUS ÷©»õsø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

184. _____________ inventory type is most critical in an in-plant logistics.
öuõÈØ\õø»USÒ EÒÍ uÍÁõh[PÎÀ ____________ \μUS ÁøP ªPÄ® 
•UQ¯©õÚx 

(A) Finished goods inventory  

 •i¢u u¯õ›¨¦ \μUS   

(B) Work-in-progress inventory 

 |kÁs EØ£zv \μUS   

(C) Returned goods  
 v¸®¤¯ ö£õ¸ÒPÒ   

(D) Raw materials 
 ‰»¨ ö£õ¸mPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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185. ____________ is the main objective of in-plant logistics. 
EØ£zv `Ç¼À Bø»°À uÍÁõh[PÒ Cß •ußø© ÷|õUP® 

(A) Optimize internal material flow  

 öuõÈØ\õø» EÒ÷Í ö£õ¸Ò Kmhzøu ÷©®£kzxuÀ   

(B) Increases product variety 

 u¯õ›¨¦ ÁøPPøÍ AvP›zuÀ   

(C) Reduce employee numbers  
 FÈ¯º GsoUøPø¯ SøÓzuÀ   

(D) Outsource transportation 
 ÷£õUSÁμzøu öÁÎ}USuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

186. _____________ is the personal protective equipment used by workers
in high rise buildings. 
E¯μ©õÚ Pmih[PÎÀ öuõÈ»õÍºPÒ £¯ß£kzx® uÛ¨£mh £õxPõ¨¦ 
E£Pμn[PÒ GßÚ? 

(A) Gloves (B) Respiratory equipment 

 øP²øÓPÒ  _Áõ\U P¸ÂPÒ 

(C) Earmuffs (D) Fall arrest harness 
 Põuøh¨£õß  ÂÊÁøu ukUS® ÷\n® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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187. Positioning the items in the warehouse according to their frequency
of use refers to which 5S term? 
AiUPi £¯ß£k® ö£õ¸mPøÍ Qh[QÀ SÔ¨¤mh Ch[PÎÀ {ø» 

{ÖzxÁx G¢u 5S ö\õØUPøÍU SÔUQÓx 

(A) Seiketsu (B) Seiri 

 ö\´öPm_  ö\´› 

(C) Seiton (D) Seiso 
 ö\´÷hõß  ö\´÷\õ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

188. Designating locations for storage of different materials refers to
which 5S term? 
öÁÆ÷ÁÖ ö£õ¸mPøÍ ÷\ª¨£uØPõÚ Ch[PøÍ {¯ª¨£x G¢u 5S
ö\õØUPøÍU SÔUQÓx 

(A) Seiri (B) Seiton 

 ö\´›  ö\´÷hõß 

(C) Seiketsu (D) Shitsuke 
 ö\´öPm_  æm_÷P 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

189. The Japanese word Seiton means _____________ 
ö\´÷hõß GßÓ á¨£õÛ¯ Áõºzøu°ß Aºzu® 

(A) Sustain (B) Shine 

 uUPøÁUP  ¤μPõ]UQßÓÚ 

(C) Standardize (D) Set in order 
 uμ¨£kzu  Á›ø\°À Aø©UP¨£mhx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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190. ____________ Personal protective equipment used by workers in
petrochemical plants 
ö£m÷μõ öPªUPÀ öuõÈØ\õø» öuõÈ»õÍºPÒ £¯ß£kzx® uÛ¨£mh 
£õxPõ¨¦ E£Pμn[PÒ GßÚ? 

(A) Eye protection (B) Flame resistant clothing 

 Ps £õxPõ¨¦  w Gvº¨¦ Bøh 

(C) Head protection (D) Ear protection 
 uø» £õxPõ¨¦  Põx £õxPõ¨¦ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

191. _____________ personal protective equipment used by workers in
dust, foggy and smoke filled environments. 
y], ‰k£Û ©ØÖ® ¦øP {øÓ¢u `ÇÀPÎÀ öuõÈ»õÍºPÒ £¯ß£kzx® 
uÛ¨£mh £õxPõ¨¦ E£Pμn[PÒ GßÚ? 

(A) Eye protection 
 Ps £õxPõ¨¦ 

(B) Safety glasses  
 £õxPõ¨¦ PsnõiPÒ 

(C) High visibility vesls 
 E¯º öuÎÄzvÓß öPõsh BøhPÒ  

(D) Ear muffs 
 Põx EøÓPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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192. _____________ personal protective equipment used by high voltage
transmission tower workers. 
E¯º ªßÚÊzu ªß©õØÔ ÷Põ¦μ öuõÈ»õÍºPÒ £¯ß£kzx® uÛ¨£mh 
£õxPõ¨¦ E£Pμn[PÒ GßÚ? 

(A) Arc-rated clothing  

 ªß\õ\ BºU&©v¨¤h¨£mh Bøh 

(B) Fall arrest harness 
  ÃÌa] uk¨¦ ÷\n® 

(C) Both (A) and (B)  
 (A) ©ØÖ® (B) Cμsk®  

(D) Ear muffs 
 Põx EøÓPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

193. Occupational Safety and Health Administration (OSHA) is
established in the following country 
öuõÈÀ £õxPõ¨¦ ©ØÖ® _Põuõμ {ºÁõP® (OSHA) RÌÁ¸® |õmiÀ 
{ÖÁ¨£mhx 

(A) India (B) Japan 

 C¢v¯õ  á¨£õß 

(C) France (D) United States 
 ¤μõßì  ²øÚmöhm ì÷hmì (².Gì)

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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194. While unloading a heavy material from a truck, which one of the
following safety equipment should be used 
\μUS E¢v¼¸¢x £ÐÁõÚ ö£õ¸mPøÍ CÓUS® ÷£õx, G¢u £õxPõ¨¦ 
E£Pμn® Ao¢x C¸UP ÷Ásk® 

(A) Safety shoes and Helmet  

 £õxPõ¨¦ Põ»Û ©ØÖ® uø»UPÁ\®   

(B) Goggles and Boots 

 Ps Psnõi ©ØÖ® £õxPõ¨¦ Põ»o   

(C) Goggles and Glows  
 Ps Psnõi ©ØÖ® øP²øÓ   

(D) Vest and Boots 
 £õxPõ¨¦ ÷©»[Q ©ØÖ® £õxPõ¨¦ Põ»o 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

195. Dark protective goggles as a personal protective equipment are used
in carrying out the following work, 
RÌÁ¸ÁÚÁØÔÀ G¢u £oUS P¸¨¦ {Ó Ps £õxPõ¨¦ Psnõi 

(goggles) GßÓ £õxPõ¨¦ E£Pμn® £¯ß£kQÓx 

(A) Forging 
 Põ´a] AizuÀ (Forging) 

(B) Assembling 
 ö£õ¸mPøÍ JßÖ ÷\º¨£x (Assembling) 

(C) Welding 
 £ØÓøÁzuÀ (Welding) 

(D) Soldering 
 `miøn¨¦ (Soldering) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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196. Match the following choosing right answer for the ramps provided in
various places : 
£À÷ÁÖ Ch[PÎÀ £¯ß£kzu¨£k® \›ÄzuÍ® (RAMP)
öPõkUP¨£mkÒÍx CÁØÔß £¯ß£õkPøÍ \›¯õP ö£õ¸zuÄ® 
(a) Ramp in industries   1. To enable walking of passengers 
 öuõÈØ\õø»PÎÀ EÒÍ    with luggage  
 ‘μõ®¨’    £¯o¯ºPÒ AÁºPÍx   
      Ehø©PÐhß |h¨£uØS 
(b) Ramp in hospitals   2. To enable moving of physically  
 ©¸zxÁ©øÚPÎÀ    challenged persons   
 EÒÍ ‘μõ®¨’    EhÀ FÚ•ØÓÁºPÒ |PºÁuØS 

(c) Ramp in schools   3. To enable moving patients  
 £ÒÎPÎÀ EÒÍ ‘μõ®¨’   ÷|õ¯õÎPøÍ |Pºzv ö\À» 
(d) Ramp in Railway station 4. To enable transport of materials 
 μ°À {ø»¯[PÎÀ    ö£õ¸mPøÍ |Pºzv ö\À» 

 EÒÍ ‘μõ®¨’ 

 (a) (b) (c) (d) 
(A) 4 3 2 1 
(B) 4 2 3 1  
(C) 4 1 2 3 
(D) 2 4 1 3 
(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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197. Find the odd man out. 
Â]zvμ©õÚ £vø» Psk¤i 

(A) Ensure cleaning staff display appropriate warning signs  

 x¨¦μÄ FÈ¯ºPÒ ö£õ¸zu©õÚ Ga\›UøP AÔSÔPøÍU 
Põs¤¨£øu EÖv ö\´uÀ   

(B) Clean up spillages, remove obstructions 

 P]ÄPøÍ _zu® ö\´uÀ, uøhPøÍ }USuÀ   

(C) Train staff to work safety at heights  
 E¯μzvÀ £õxPõ¨£õP ÷Áø» ö\´¯ FÈ¯ºPÐUS £°Ø] 

AÎUPÄ®   

(D) Carry out fire drills at least once a quarter 
 SøÓ¢u£m\® PõÀ BskUS J¸ •øÓ¯õÁx w¯øn¨¦ 

£°Ø]PøÍ ÷©ØöPõÒÐuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

198. Which of the statement is not related to Forklift safety? 
öPõkUP£mh Áõ´¨¦PÎÀ Gx ÷£õºU¼¨khß öuõhº¦øh¯x AÀ»? 

(A) Use anti-slip paint  

 ì¼¨ Gvº¨¦ ö£°sm £¯ß£kzuÄ®   

(B) Keep pedestrian crossings away from obstacles 

 £õu\õ›PÒ PhUS® £õøuPøÍ uøhPÎ¼¸¢x Â»UQ øÁUPÄ®  

(C) Provide drivers with a daily checklist  
 Kmk|ºPÐUS vÚ\› \›£õº¨¦¨ £mi¯ø» ÁÇ[SuÀ   

(D) Make sure operators follow speed limits 
 B£÷μmhºPÒ ÷ÁP Áμ®¦PøÍ¨ ¤ß£ØÖÁøu EÖv ö\´¯Ä® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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199. Match correctly the safety letter codes with their corresponding
phrases : 
£õxPõ¨¦ GÊzx SÔ±kPøÍ AÁØÔß öuõhº¦øh¯ ö\õØöÓõhºPÐhß 
\›¯õP¨ ö£õ¸zuÄ® 
(a) H 319  1. Keep container tightly closed  
 H 319   öPõÒP»øÚ, CÖUP©õP ‰i øÁUPÄ® 
(b) H 335  2. Causes eye irritation 
 H 335   Ps G›a\ø» HØ£kzxQÓx 
(c) P 233  3. Take precautionary measures  
 P 233   •ßöÚa\›UøP |hÁiUøPPøÍ GkUPÄ® 
(d) P 243  4. May cause respiratory irritation  
 P 243   _Áõ\ G›a\À HØ£h»õ® 

 (a) (b) (c) (d) 
(A) 3 4 1 2  
(B) 2 4 1 3  
(C) 4 2 1 3 
(D) 1 4 3 2 
(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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200. Match correctly the safety letter codes with their corresponding 
phrases : 
£õxPõ¨¦ GÊzx SÔ±kPøÍ AÁØÔß öuõhº¦øh¯ ö\õØöÓõhºPÐhß 
\›¯õP¨ ö£õ¸zuÄ® 
(a) P403 + 233  1. Call a Poison center or doctor if exposed 
 P403 + 233   öÁÎ¨£mhõÀ Âå ø©¯® AÀ»x

©¸zxÁøμ AøÇUPÄ® 
  
(b) P304 + 340  2. If eye irritation persists, get medical  
     advice  

 P304 + 340   Ps G›a\À öuõhº¢uõÀ ©¸zxÁ 
B÷»õ\øÚ ö£ÓÄ® 

(c) P337 + 313  3. Stare container tightly closed in  
     well-ventilated place  

 P337 + 313   |ßS PõØ÷Óõmh©õÚ ChzvÀ öPõÒP»øÚ
÷\ªUPÄ® 

(d) P309 + 311  4. If inhaled ; remove victim to fresh air,  
     comfortable breathing  

 P309 + 311   _Áõ]zuõÀ £õvUP£mhÁøμ ¦v¯ PõØÖUS
APØÔ, Á\v¯õP _Áõ]UPÄ® 

 (a) (b) (c) (d) 
(A) 1 4 3 2  
(B) 3 4 2 1  
(C) 2 4 1 3 
(D) 4 2 1 3 
(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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